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INTRODUCTION
Labour hire is the triangular employment 
relationship between a labour supply agency, 
the employee (hired labour) and the client (host 
organisation/employer). Labour hire workers are 
skilled and unskilled people who are hired for short 
or long-term positions. They are employed by 
the labour hire organisation, not the company to 
whom they provide labour.

WHAT WE KNOW
Labour hire workers in Australia are estimated to 
represent 1.2 to 2.5 percent of the workforce1.

The most common occupational groups for labour 
hire workers were labourers (21 percent) and 
technicians and trades workers (19 percent)2.

There are 7,152 ‘enterprises’ in the Temporary Staff 
Services sector in Australia in 2017–18 of which 
32.7 percent (2,338) are located in NSW3.

WHO WE ARE WORKING WITH
Key stakeholders include:

• Recruitment & Consulting Services Association 
of Australia & New Zealand (RCSA)

• Unions NSW and their affiliates

• The Freedom Partnership

• Multicultural NSW

• Australian Retailers’ Association

• Ethnic Communities’ Council of NSW

• Small Business Commissioner

• Group Training Organisations
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1 Economic Development Committee, Inquiry into Labour Hire Employment in Victoria, Parliament of Victoria, June 2005.
2 ‘6333.0 – Characteristics of Employment, Australia, August 2014’, Australian Bureau of Statistics, http://www.abs.gov.au/AUSSTATS/abs@.nsf/

allprimarymainfeatures/EF3BF9BDA5BF304ECA25801F00186541?opendocument; retrieved: May 2016.
3 IBISWorld Industry Report N7212 Temporary Staff Services in Australia, IBISWorld, Feb 2018.
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HOW WE ARE ADDRESSING THE 
ISSUES (2018–19)
This is the first year of a four-year strategy that will 
be implemented in partnership with industry and 
key stakeholders. For 2018–19, we will:

Product
development

Information
promotion

Research

Stakeholder
engagement
and collaboration

• Review, update and translate
 labour hire guidance material
• Develop case studies across
 different industries
• Revise existing and/or develop
 induction materials

• Event attendance
• Social media posts
• Media promotion

• Environmental Scanning
• Monitor legislation changes by
 other Regulators
• Better understand WHS implications
 of the Gig Economy and National
 Disability Insurance Scheme

• Collaborate with key stakeholders
• Support other RoadMap
 Programs/Projects
• Employer Forums
• Hosting employee events through
 community links
• Attendance at statewide
 community events

WHAT SUCCESS LOOKS LIKE
1. Workers engaged in labour hire, their host 

employers and agencies have an increased 
knowledge of their work health and safety 
rights and obligations.

2. Host employers and agencies have an increased 
understanding of how to manage work health 
and safety issues faced by workers engaged in 
labour hire.

3. Workers engaged in labour hire, their host 
employers and agencies know where to access 
work health and safety information.

4. Industry, community and SafeWork have a 
better understanding of the changing work 
environment and the impact on workers 
engaged in labour hire, their host employers 
and agencies.

Disclaimer
This publication may contain information about 
the regulation and enforcement of work health 
and safety in NSW. It may include some of your 
obligations under some of the legislation that 
SafeWork NSW administers. To ensure you 
comply with your legal obligations you must 
refer to the appropriate legislation.
Information on the latest laws can be checked 
by visiting the NSW legislation website 
www.legislation.nsw.gov.au

This publication does not represent a 
comprehensive statement of the law as it 
applies to particular problems or to individuals 
or as a substitute for legal advice. You should 
seek independent legal advice if you need 
assistance on the application of the law to your 
situation.
This material may be displayed, printed and 
reproduced without amendment for personal, 
in-house or non-commercial use.
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