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The majority of serious MSD claims

What is a Musculoskeletal Disorder (MSD)? are caused by:

A MSD is an |njur¥ to, or dlseqse of, the bodys. musculoskeletal syste.m. .O/> Body stressing Nt Falls

and includes sprains and strains of muscles, ligaments, tendons and joints. MSDs : such as lifting, Q}Og on the same
can occur suddenly or progressively over time. They can be caused by physical and :3 carrying and S level?
psychosocial hazards, which may also interact with one another to cause harm. repetitive movement?

MSDs can significantly impact a worker’s health and quality of life, whilst also
affecting the productivity and operational costs of the business.

Prevent MSDs by addressing
psychosocial risk factors

Research demonstrates a direct link
between psychosocial hazards and
increased risk of MSDs in the workplace.®*

Work shouldn’t hurt, but in )
NSW, MSDs are the most Action areas

common injuries and diseases SafeWork NSW is dedicated to working with key
stakeholders to prevent MSDs in workplaces, in Meeting your legal obligations

0 line with the Australian Work Health and Safety
\/J 52 A) (WHS) Strategy 2023-2033.

of all serious claims are Commitment

for MSDs! q Raise workplace awareness and Demonstrate leadership commitment to prevent
understanding of work-related MSDs MSDs and adopt a risk management approach to
0 and how they occur address both physical and psychosocial hazards.
@O $647759 Build workplace capability to Sl
0 is the average cost of one eliminate and reduce risks to prevent nsuttatl
serious MSD claim'’ MSDs Actively involve workers and others throughout

the risk management process to prevent MSDs.

S Drive compliance and continuous o
L 20 We e kS improvement through regulatory Ca_pablllty -
on average is lost time from action Build workplace capability to prevent MSDs and
ensure compliance.

work per person'
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Action areas Outcomes What SafeWork NSW will deliver

Raise workplace Workplaces hzve igcre;aseéi_ . . Detliver t?il\l;)SreDd !nliormation_t(:jim?r_ove awareness and understanding of the
awareness and understanding o nature o risks across industries.
Sr\mglgrl;teaqgiﬁg :fnvc\j/ork— the risks associated with MSDs,

related MSDs and how including psychosocial hazards.

they occur

Update guidance material to raise awareness of physical and psychosocial
hazards that may lead to MSDs.

Address persistent and emerging factors leading to MSDs.

Build workplace Workplaces have increased «  Collaborate with key stakeholders to develop evidence-based resources and
capability to knowledge of WHS initiatives to prevent MSDs.

. responsibilities to meet
eliminate and reduce

. . o Share industry-based stories, tools and resources to support workplaces to
legislative obligations.

risks to prevent MSDs better manage MSD risks.
Workplaces have the capability - Promote good work design principles to enhance business productivity and
to manage MSD-related hazards improve worker health and safety.

through good work design. ) ) . ) ]
Provide advice and support to NSW workplaces to assist with meeting

legislative requirements in managing MSD risks.

Drive compliance Workplaces are taking effective + Undertake regulatory action against workplaces and leaders for failure to
. actions to eliminate and minimise meet their WHS obligations.

and continuous )

. MSD-related hazards. Continuously review SafeWork NSW'’s regulatory framework to ensure it is

Improvement

. responsive and effective.
through regulatory action

MSD-related targeted compliance visits focusing on priority industries,
occupations and/or workers.



