
Data Intelligence Report: Food Delivery Riders 
Quarterly Monitoring Report: January – March 2022 

Fourteen incidents were  
reported to  

SafeWork NSW

Rider incidents  
trending down*

Increase compared to 
the prior 12-months 
quarterly average**
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2%

Incidents involving vehicles

13
Incident involving slipping 

and falling down stairs

1

Incidents involving motorbikes

6
Incidents involving e-bikes

5
Incidents involving bicycles

2

Incidents occurred on all days 
of the week except Monday. 

54% between  
4pm to 8pm

91% of injured FDR’s were 
aged between 19 and 32 

years

U32

71% of all incidents occurred 
in Sydney - Eastern Suburbs 
or Sydney - City and Inner 

South area

* Comparison of the current quarter’s moving average against the previous quarter’s moving average.
** Comparison of the current quarter’s incident count against the previous quarter’s moving average.
Disclaimer:  The information was correct at the time of extraction however may change due to the progression of data and the application of regular data quality reviews.
Notifiable incidents relating to the contraction of COVID-19 by workers have been excluded from this analysis. SW
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