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SafeWork NSW  
Summary 
Work health and safety hazards in the early childhood 
education and care sector 

Background  

Minimising harms in the health care and social assistance sector is one of SafeWork NSW’s 2025-26 
Annual Regulatory Priorities.  

SafeWork NSW conducted a scoping review on work health and safety within the early childhood 
education and care sector.  

This summary sets out the key information identified through a review of literature and data analysis 
and was initially developed for use by the Early Childhood Education and Care Industry Action 
Group.  

  The early childhood education and care sector (ECEC) includes: 

Child care services 

• Centre-based day care (also known as long 
day care) 

• Family day care 

• Outside school hours care 

• In home care 
 
Industry: Health care and social assistance 

A literature review and quantitative data analysis of SIRA workers’ compensation claims and 
SafeWork NSW records from 1 January 2015 to 30 June 2025 was conducted to identify: 

Preschool education services 

• Dedicated preschools 

 

Preschool programs can also be delivered 
within centre-based day care services 
 
 
Industry: Education and training 

 

• Characteristics of persons conducting a business or undertaking (PCBUs) and workers in child 
care services 

• Prevalence of workplace hazards, safety incidents, and resulting harm in child care services 

Comparisons between child care services and preschool education settings were also explored. 

Characteristics 

 

There are approximately 6000 services in New South Wales (NSW). 

Around sixty percent of services in NSW are centre-based day care. 

Most (71%) centre-based day cares in Australia are managed using private for-profit models. 

 

There are approximately 78,000 child care workers in NSW. 

Nationally, workers are mostly female. Around sixty percent of workers are under 40 years old. 

Around thirty percent of workers in NSW speak a language other than English at home. 
Data sources: Australian Bureau of Statistics (2025), Australian Government Department of Education (2025), The Australian Children’s Education and Care Quality Authority (2025) 

Child care services: Characteristics and demographics of workers 
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Workers’ compensation claims in child care services 

Workers’ compensation claims in child care services were analysed from  
1 January 2015 to 30 June 2025  

17,953 claims were included for analysis  

 

The number of claims per million hours worked has increased over time  
for child care workers and is higher than in preschool settings 
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In 2024, it was estimated 
that there were 34.7 
claims per million hours 
worked in child care 
services in NSW. This is 
around 2.5 times the 
estimate in 2015. 

The national workers’ 
compensation injury 
frequency rate in FY2022-
23 for the overall health 
care and social assistance 
sector was 13.8 (derived 
from Safe Work Australia 
data). 

Around half of the claims were 
for workers aged under 25 
(27%) or 25–34 years old (27%). 

Child carers (55%) and early 
childhood (pre-primary school) 
teachers (42%) made most 
claims. 

Typical profile of a workers’ 
compensation claimant: 

• Female 

• Aged under 25 years 

• Working as a child carer 

 

Claims typically decreased in 
April, and in December and 
into January, aligning roughly 
with the NSW school holidays. 

 
Full-time workers made 78% of workers’ compensation 
claims in NSW child care services, despite only a third of the 
national workforce working full-time hours.  

There were higher claims for full-time workers 

Higher claims for full-time workers were found after 
accounting for differences in working hours compared to 
part-time workers. 
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Factors influencing safety reporting 

 

Records captured by regulators may only be  
the ‘tip of the iceberg’ of work health and safety 

Workers may not report safety incidents to their supervisors or SafeWork NSW due to: 

• Younger age 

• Perceptions of negative consequences of reporting 

• Perception that certain incidents are natural consequences of the job 

 

PCBUs may also have limited reporting to SafeWork NSW due to: 

• Fear of negative publicity, government penalties or fines 

• Organisational factors such as safety climate or organisational size 

Hazards and harms in child care services 

Most workers’ compensation claims are for physical injury, such as  
soft tissue injury or joint issues. The most frequent causes of injury are: 

 

Falls from same level

Muscular stress: lifting, carrying, putting down objects

Being hit by a person accidentally

Muscular stress: handling objects other than lifting

Hitting stationary objects
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Electrical incidents are common 

12.5% of SafeWork NSW notifiable 
incident records were related to 
electrical hazards, such as: 

• Shocks from kitchen appliances 
and other electrical equipment 

• Electrical sparks or fires from 
wiring or faulty equipment 

 

 
 

Less common environmental 
hazards include: 

• Voice and noise concerns 

• Temperature and weather  

Biological and chemical hazards are  
typically reported, including: 

• Infectious diseases (particularly important for 
pregnant workers) 

• Hazardous chemicals, such as cleaning products and 
arts and crafts supplies 

Plant and equipment should be regularly checked: 

• In the playground: sharp edges, loose fill, biological 
materials 

• In the kitchen: machine guards, appropriate knife-
handling, equipment maintenance 
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• Job design 

• Relationships with colleagues and 
supervisors 

• Low reward and recognition 

• Exposure to trauma or stressful 
events 

• Discrimination 

 
 

Bullying and harassment
24%

Work pressure
14%

Being assaulted 
48%

Other
14%

 

Common psychosocial causes of injury in workers’ compensation claims* 

Psychosocial hazards typically reported include: 

* Percentages calculated using subgroup of workers’ compensation claims deemed to have a psychosocial cause, resulting in either a physical or 
psychological injury. Data source: NSW workers’ compensation claims, child care services, 1 Jan 2015 to 30 June 2025. 

• Job stress or work pressure 

• Bullying and harassment 

• Violence and aggression 
 

Psychosocial hazards can lead to anxiety/stress 
disorders, depressive symptoms, and other 
psychological harm. 

 

 

 

 

 

 

 

 

 

 

 

 

Other psychosocial hazards include: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Psychosocial hazards are frequent in SafeWork NSW request for service records and have 
generally increased over time # 

0

15

30

45

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025N
um

be
r o

f S
af

eW
or

k 
N

S
W

 
re

qu
es

ts
 fo

r s
er

vi
ce

 

# Requests for service records received from 1 Jan 2015 to 30 June 2025, child care services. Records with more than one psychosocial hazard are only 
t d  

 

More information 

For more information, please visit the SafeWork NSW website: www.safework.nsw.gov.au 

Specific resources for the ECEC sector: https://www.safework.nsw.gov.au/your-industry/health-
care-and-social-assistance/early-childhood-education-and-care  

http://www.safework.nsw.gov.au/
https://www.safework.nsw.gov.au/your-industry/health-care-and-social-assistance/early-childhood-education-and-care
https://www.safework.nsw.gov.au/your-industry/health-care-and-social-assistance/early-childhood-education-and-care
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