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1.1 Introduction 

SafeWork NSW has focused on harms in the health care and social assistance 
sector as an Annual Regulatory Priority for 2025-26. As part of this broad 
regulatory priority, this research explores the work health and safety (WHS) 
hazards and harms in the early childhood education and care (ECEC) sector.  

This sector is conceptually defined through the provision of child care and early learning activities. 
Some differences may be present between child care services and preschool education settings 
within the ECEC sector based on different funding models and operational aspects (e.g., age of 
children, opening hours). 

This review aimed to examine WHS hazards and harms present in the ECEC sector and to identify 
research and practice gaps. The focus of the review was on child care services, with comparisons 
made to preschool education settings where possible. The characteristics of workers and services in 
the ECEC sector, and comparisons between the ECEC sector and primary and secondary education 
were also explored. 

A literature review and quantitative data analysis of New South Wales (NSW) workers’ 
compensation claims and SafeWork NSW Workplace Services Management System (WSMS) 
records from 1 January 2015 to 30 June 2025 was conducted. 

The report is a summary of the key information identified as part of the research, and is intended for 
general information purposes only. 

1.2 Key findings 

1.2.1 Characteristics 
In Australia, persons conducting a business or undertaking (PCBUs) in the ECEC sector are generally 
privately managed. For-profit services are most common in child care settings, whereas around half 
of dedicated preschools in Australia operate under not-for-profit models.  

 

 

Workers in child care services are typically young, with the most common 
age group being 20-24 years old (17.5%).  
Preschool settings have an older demographic of workers, with most aged 
40 years or older. 

 

The ECEC workforce is largely female, and two-thirds (67.5%) work less 
than 35 hours per week. However, most workers’ compensation claims in 
NSW were for ECEC workers who worked full-time hours (35 hours or more; 
~75% of claims).  
After accounting for the number of hours worked, full-time workers in both 
child care and preschool settings had claims compared to part-time 
workers. This potentially indicates a disproportionate number of harms for 
full-time workers, or an underreporting of harm in workers with part-time or 
casual hours. 

 

Claims per million hours worked is increasing for child care services and is 
substantially higher than the corresponding rate in preschool settings. In 
2024, there were an estimated 34.7 claims per million hours worked in child 
care services in NSW. 
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1.2.2 Hazards and harms 
WHS hazards and harms appear similar between workers in child care and preschool settings.  
 

Common physical hazards relate to 

 
• falls on the same level 

• muscular stress, and  

• being hit by a person accidentally. 

 

The top injuries in workers’ compensation claims for child care and preschool settings 
were related to: 

 • physical harms, such as soft tissue injuries,  
contusion and bruising, and  

• trauma to joints and ligaments. 

Infectious disease, hazardous chemicals, and electrical installations and equipment are also 
common hazards.  

While often not present in guidance relevant to WHS in the ECEC sector, 12.5% of all WSMS 
incidents in child care services were related to electrical equipment or installations. 

 

Psychosocial hazards are also prevalent in the ECEC sector. 

 

Being assaulted was the most frequent psychosocial cause of injury in the 
workers’ compensation claims data, and can result in physical and 
psychological injury.  

Bullying and harassment has been estimated in studies to be experienced 
by ~25-40% of the ECEC workforce; bullying and harassment was also 
frequently identified in WSMS records and compensation claims.  

Other reported psychosocial hazards include stress, job design, 
relationships between colleagues and supervisors, and inadequate reward 
and recognition. 

1.2.3 Comparison between ECEC and other educational settings 
Workers in the ECEC sector experience similar hazards and harms to workers in other school-based 
settings, such as primary and secondary education.  

National estimates by Safe Work Australia in 2022-23 indicate that child care services and school 
education (primary and secondary education) have similarly high claims rates, whereas preschool 
education has substantially lower claims. 

There is some evidence that workers in secondary education settings may experience greater 
workplace injury compared to ECEC settings, but this may depend on the specific workplace harm. 
For example, injury from violence and assault may be highly prevalent in secondary education 
settings.  
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1.3 Glossary 
Table 1. Glossary of terms 

Term Definition 

ANZSIC Australian and New Zealand Standard Industrial Classification  

ANZSCO Australian and New Zealand Standard Classification of Occupations 

Centre-based 
day care 

Centre-based day care typically provides care in centres with qualified educators. It is 
sometimes known as long day care. Services are typically open Monday to Friday and 
cater for children from birth to school age. Children are usually grouped with others of 
their own age (Australian Government Department of Education, 2025a).  

Child care 
services 

PCBUs mainly engaged in providing day care of infants or children, excluding preschool 
education (Australian Bureau of Statistics, 2013b). Services included in this review are 
informed by the approved child care settings as part of the Australian Government Child 
Care Subsidy (Services Australia, 2023). This includes centre-based day care, family day 
care, outside school hours care, and in home care (Services Australia, 2023). 

Dedicated 
preschool 

Dedicated preschools provide programs that typically offer shorter or sessional hours 
during the school term, and may be referred to as ‘preschool’, ‘school-based preschool’, 
or ‘kindergarten’ depending on the state or territory of the service (Australian 
Government Department of Education, 2024). 

Early childhood 
education and 
care 

Early childhood education and care (ECEC) instils social, physical, emotional, personal, 
creative and cognitive learning in children. It is delivered by qualified educators through 
a formalised learning framework. Generally, it covers the age range 0 to school age 
(Australian Government Department of Education, 2025d). 

Family day care Family day care is usually provided to small groups of children in the home of an 
educator or an agreed venue (Australian Government Department of Education, 2025f). 

HCSA Health care and social assistance 

In home care In home care is delivered in the family home by approved in home care services with 
qualified educators. It is for families who cannot access other types of approved care 
(Australian Government Department of Education, 2025g). 

Outside school 
hours care 

Outside school hours care provides care for children outside normal school or preschool 
hours, including before and after school care and vacation care. This includes on a day a 
child would usually attend, but the school or preschool is not operating, such as pupil 
free days, school or preschool holidays (Australian Government Department of 
Education, 2025e). 

Paid contact 
staff 

Staff who work directly with children in a paid capacity. Around nine in ten workers at 
child care services in Australia were contact workers (Australian Government 
Department of Education, 2024). 

PCBU Person conducting a business or undertaking 

Preschool 
education 

PCBUs mainly engaged in providing accredited pre-primary school education. Preschool 
programs are educational in nature and are designed to introduce children to ideas, 
attitudes and behaviour required in a school environment (Australian Bureau of 
Statistics, 2013a). Preschool is aimed primarily at children in the year or two before they 
begin full-time schooling. Some children attend preschool in centre-based day care and 
some attend dedicated preschools, either standalone or attached to schools (Australian 
Government Department of Education, 2024).  



 

 

Work health and safety hazards in the early childhood education and care sector 10 

Term Definition 

School-based 
settings 

In this review, ‘school-based settings’ is used to refer to primary and secondary 
education, to allow for differentiation between ECEC and other education settings. 

Workers’ 
compensation 
injury frequency 
rate 

The number of workers’ compensation claims per million hours worked over a given time 
period (Safe Work Australia, n.d.). 
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2  
Introduction 
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2.1 Background 
Harms in the health care and social assistance sector (HCSA) has been identified as an Annual 
Regulatory Priority for SafeWork NSW in 2025-26 (SafeWork NSW, 2025a)1. As part of this broad 
regulatory priority, SafeWork NSW is exploring work health and safety (WHS) related to child care 
services within the early childhood education and care (ECEC) sector. 

The ECEC sector is characterised by services that provide care and promote learning amongst 
children (Australian Government Department of Education, 2025d). The ECEC sector is typically 
inclusive of various child care services and preschool education services, based on shared aspects 
of service delivery and quality standards (ACECQA, 2017). However, differences in funding and other 
organisational aspects may influence WHS concerns in various ECEC settings (ACECQA, 2025b). 
Further detail related to the inclusion of various services in this review is in Section 3.  

In general, ECEC settings are unique in that they are designed to primarily provide quality and safe 
environments for children (Cumming et al., 2021). This design may pose unique risks to workers and 
also contribute to a potentially limited focus on WHS within ECEC environments (Suh, 2016). For 
example, in a study of not-for-profit ECEC settings in Australia, 38% of workplaces did not have 
space available for adult meetings separate to areas used by children (Cumming et al., 2021). 
Therefore, it is important to understand the characteristics of the ECEC sector, summarise the WHS 
hazards and harms present, and to also compare the WHS profile of the ECEC sector to other 
education settings. 

2.2 Objectives 
The aim of this research is to examine WHS hazards present in the ECEC sector and to identify 
research and practice gaps. Child care services are the focus of this research, however, other 
settings (i.e., preschools, primary and secondary education) will be included for comparison. 

The specific objectives of this research are: 

1. To identify the characteristics of PCBUs and workers in the ECEC sector 

2. To synthesise evidence on how the characteristics of PCBUs and workers in the ECEC sector may 
impact reporting of safety risks and incidents in the workplace 

3. To identify the prevalence of safety incidents in the ECEC sector 

4. To synthesise academic and non-academic evidence related to workplace hazards in the ECEC 
sector, including prevalence, risk factors, and resulting harm 

5. To provide a summary of how WHS may differ between the ECEC sector and other educational 
settings 

The report is a summary of the key information identified as part of the research, and is intended for 
general information purposes only. 

 

 

1 The use of the alphabetical character in this citation, i.e., “2025a”, indicates there are multiple sources used 
from that author and year. 
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3  
Method and overview of 
sources 
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3.1 Scope 
The scope of this review included all subsidised child care services and preschools. Based on the 
Australian and New Zealand Standard Industrial Classification (ANZSIC), child care services such as 
centre-based day care (also known as long day care), outside school hours care, family day care, and 
in-home care services are included as part of the HCSA sector (Australian Bureau of Statistics, 
2013b). Child care services are defined as PCBUs engaged in providing day care of infants or 
children, excluding preschool education (Australian Bureau of Statistics, 2013b). 

Preschool programs are also delivered within the ECEC sector (Australian Government Department 
of Education, 2024). Preschool programs are more structured, learning-based programs aimed at 
children in the year or two before they start full-time schooling (Australian Bureau of Statistics, 
2025b). In the 2024 National Early Childhood Education and Care Collection, 81% of preschool 
programs were delivered in a centre-based day care; the remaining programs were delivered in 
dedicated preschools (Australian Bureau of Statistics, 2025b). Preschool programs, such as those 
delivered in dedicated preschools, are classified under the Education and Training industry, and are 
therefore, technically excluded from the HCSA sector (Australian Bureau of Statistics, 2013a).  

However, the overlap between child care services and preschools has led to dedicated preschools 
being included in the ECEC National Workforce Census (Australian Government Department of 
Education, 2024). Similarly, child care and preschool services are typically grouped in guidance and 
research referring to the ECEC sector. For the purposes of this research, child care services and 
preschool settings will be described separately and compared where possible. Description of 
‘preschool’ settings refers to dedicated preschools, unless otherwise specified. References to the 
ECEC sector are inclusive of child care and preschool settings. All WHS hazards and harms were 
included in the scope of this research. 

The Participants, Concept, Context (PCC) framework was used to structure the objectives, research 
questions, literature review criteria and approach for this review (Table 2). This was informed by JBI 
methodology guidance in which the PCC framework is appropriate for use in scoping review (Peters 
et al., 2020). 

 

Table 2. PCC framework: Hazards in the early childhood education and care sector 

Element Description 

Participants Workers 

PCBUs 

Other individuals in the workplace (e.g., children, parents) 

Concept All hazards and harms, including but not limited to: 

• Musculoskeletal disorders 

• Slips, trips and falls 

• Hygiene and exposure to chemicals 

• Wellbeing and burnout 

• Work overload 

• Violence and aggression 

• Bullying and harassment, including sexual harassment 

• Exposure to trauma or stressful events 

Reporting of safety risks and incidents including: 

• Workers reporting safety risks to their workplace 
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Element Description 

• PCBUs reporting to a relevant work health and safety regulator 

Context All countries and/or Australian jurisdictions, where the context is deemed generalisable 
to Australia and/or NSW 

 

Settings included in this review 

• Child care services: 

— Centre-based day care (also known as long day care) 

— Family day care 

— Outside school hours care 

— In-home care 

• Community preschools or other dedicated preschools, as a comparator to child care 
services 

• Primary and secondary education, as a comparator education setting 

Nannying and babysitting services were not included as part of this review.  

3.2 Literature review 
A rapid scoping review approach was utilised for this review, given that it is appropriate for mapping 
evidence on a topic, identifying main concepts, and identifying or addressing knowledge gaps 
(Tricco et al., 2016). Academic and grey literature, including websites, reports, and codes of practice, 
were searched using keywords such as “child care”, “early education”, “preschool”, “safety”, and 
“worker”. Information from identified sources was extracted, such as year of publication, country, 
setting (e.g., child care, preschool, general ECEC), main findings, and the type of hazard or harm. 
Findings from each source were summarised using a narrative synthesis approach, where common 
aspects were identified and reported.  

3.3 Quantitative data analysis 

3.3.1 SafeWork NSW: WSMS records 
WSMS records were requested from 1 January 2015 to 30 June 2025. WSMS data includes notifiable 
incidents and request for service (RFS) records, identified as relevant for the ECEC sector using the 
following filtering: 

• Keywords: childcare, child care, child-care, preschool, pre-school, pre school, daycare, day care, 
day-care, early childhood, OOSH, Camp Australia 

• Employer ANZSIC code: 8710 Child care services; 8010 Preschool education 

Notifications related to workers or other individuals in the workplace being exposed to or diagnosed 
with COVID-19 were excluded from the data extract. 

Manual coding of WSMS records was conducted to ensure the relevance of records. WSMS records 
were removed if they were noted as duplicates in the incident description, were not relevant to 
activities in the ECEC sector (e.g., construction activities next to a centre-based day care, pollution 
in the area of a child care service, aged care or adult disability services), were based in other 
educational settings (primary, secondary, tertiary), or were relevant to youth and community 
services, such as out-of-home-care. For categorising data into child care services and preschool 
education, the ANZSIC code was used, unless clearly differentiated in the incident description.  
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COVID-related records were identified by searching for the keyword “covid” in the incident 
description, or by manually checking if the description predominantly referred to social distancing, 
lockdown restrictions or COVID-19 vaccination. 

Data analysis of WSMS data was conducted in Microsoft Excel. For incidents, the subject of the 
incident was identified from the description, for example, whether a worker or child was the 
individual affected. Records not under statute and COVID-19 related records were excluded from 
analysis. WSMS records were categorised based on hazard category, hazard description, and 
priority issue. Hazard categories and priority issues are indicated at the time the WSMS record is 
completed, and are selected from pre-defined lists. For RFS records, there could be multiple 
hazards and priority issues for a single record. Hazards and priority issues were tabulated and 
reported as frequencies; records in child care and preschool settings were analysed separately.  

3.3.2 SIRA workers’ compensation claims data 
SIRA workers’ compensation claims data was requested for the period 1 January 2015 to 30 June 
2025. All claims relevant to the following classifications were extracted: 

• ANZSIC 8710 Child care services; 8010 Preschool education 

• ANZSCO 4211 Child carers; 4221 Education aides; 1341 Child care centre managers; 2411 Early 
childhood (pre-primary school) teachers 

SIRA workers’ compensation claims data was analysed in Microsoft Excel. Only claims made in NSW 
were included in analysis. Child care services (referred to as ‘Health Care and Social Assistance 
sector’ in Appendix 2) and preschools (referred to as ‘Education sector’ in Appendix 2) were 
analysed separately. For each sector, demographics, injuries, and mechanisms of injury were 
tabulated and reported as frequencies. Trends over the 10-year period of data were also examined, 
particularly in relation to claims for psychosocial harms. The potential impact of the COVID-19 period 
on claims was also examined, defined for analysis as 18 March 2020 to 14 October 2022 (Australian 
Institute of Health and Welfare, 2024). Analysis on the last 5 years (2020-2025) was also conducted 
to examine any monthly trends in workers’ compensation claims. 

Claims rates were calculated for the NSW workers’ compensation claims data by dividing the 
number of claims by the number of million hours worked derived from the Australian Bureau of 
Statistics Labour Force Survey. This creates an estimate of the ‘claims per million hours worked’ 
over a given time period.  

References made to the workers’ compensation injury frequency rate (WCIFR) are based on Safe 
Work Australia estimates (Safe Work Australia, n.d.). These WCIFRs are also calculated as claims 
per million hours worked, however, use different data to that available to SafeWork NSW (Safe Work 
Australia, n.d.). Caution should be exercised when comparing the different data sources presented in 
this report. 

3.4 Overview of sources 
This section provides an overview of the main sources and their findings. The remaining sections of 
this report combine evidence from all sources to present key findings relevant to each objective. 

3.4.1 Literature review 
Fifty-five sources related to the ECEC sector were included as part of this review, including journal 
articles, reports and guides, and other websites or media releases. Of these sources, 30 (55%) were 
conducted in Australia. 

Around half of included sources (n=28) referred to ECEC settings in general, with no differentiation 
between child care and preschool settings. Nine sources were specifically based in preschool 
settings. 
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The websites of national and jurisdictional WHS organisations were also investigated. SafeWork 
NSW, WorkSafe Victoria, SafeWork South Australia (SA), WorkSafe Western Australia (WA) and 
Workplace Health and Safety Queensland (WHSQ) had guidance relevant to ECEC sector in general, 
including child care services and preschools. For SafeWork NSW, preschools were indicated as 
relevant within the guidance for ‘Early childhood education and care’ (SafeWork NSW, 2025c) and in 
guidance for the ‘Education and training’ sector (SafeWork NSW, 2025d). This reflects a general 
practice of including preschools as part of the ECEC sector, despite being classified in the 
‘Education and training’ industry on a national level. 

3.4.2 2024 ECEC National Workforce Census 
The 2024 ECEC National Workforce Census collects site-level information from approved ECEC 
services across Australia, including child care services and dedicated preschools (Australian 
Government Department of Education, 2024). The participation of dedicated preschools was not 
mandatory. During the reference week, 18,990 services across Australia responded to the ECEC 
National Workforce Census, representing 97.4% of child care services and 67.2% of dedicated 
preschools. Data from this census was used to report demographics of the workforce in the ECEC 
sector. Information from publicly available data tables was included as part of this review 
(Australian Government Department of Education, 2025c). 

3.4.3 WSMS records 
In total, 449 incidents and 455 RFS records were included for analysis of child care settings. Thirty-
two incidents and 103 RFS records were also included for analysis of preschool settings.  

For each WSMS record (incidents and RFS), priority issues and hazard categories are indicated using 
pre-defined options. The options available for priority issues and hazard categories are not the same; 
for example, ‘Psychosocial’ is used as a hazard category that includes bullying and harassment and 
occupational stress, whereas there are separate priority issues pertaining to ‘Employee Wellness’, 
‘Psychological Risks’ and ‘Bullying and Harassment’. Similarly, records with priority issues listed as 
‘Other’ may have a hazard category that is more meaningful for analysis, such as ‘Work 
environment’. For RFS records, there can be up to three priority issues and hazard categories 
indicated for a single record. Appendix 1 contains the full results related to the WSMS data. 

3.4.3.1 Incidents 

Excluding records categorised with a priority issue as ‘Other’, the most reported priority issue for 
incidents in child care and preschool settings was ‘falls from the same level’ (Table 3). ‘Lacerations’, 
‘falls from heights’ and ‘electrical’ priority issues were also commonly identified in child care 
services. Over half of the incidents in child care with the priority issue listed as ‘Other’ were related 
to hazards in the work environment (n=46) or had their hazard category also marked as ‘Other’ 
(n=42). 

Table 3. Top 10 most frequent priority issues in incident records, child care and preschool, 1 Jan 2015 to 30 June 2025 

Rank Child care Preschool 

1 Other (n=150) Other (n=8) 

2 Falls from the same level (n=85) Falls from the same level (n=6) 

3 Lacerations (n=54) Falling objects (n=4) 

4 Falls from heights (n=52) Falls from heights (n=3) 

5 Electrical (n=34) Slips, trips, and falls (n=2) 

6 Slips, trips, and falls (n=26) Electrical (n=2) 
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Rank Child care Preschool 

7 Falling objects (n=12) Airborne contaminants (n=2) 

8 Manual handling injuries (n=7) Lacerations (n=2) 

9 Chemical exposure (n=6) Employee wellness (n=1) 

10 Airborne contaminants (n=6) Violence and aggression (n=1) 

Note. Incidents could occur to any individual in the workplace, including children, workers, and parents. Appendix 1 
separates incidents by the individual affected. 

 

The hazard categories frequently reported in incidents in child care settings are related to ‘work 
environment’, ‘electrical equipment’, ‘physical activity’, and ‘manual tasks’. Figure 1 depicts the top 
10 hazard categories for child care incidents, by the individual most affected by the incident (e.g., 
worker, child). Incidents in preschool settings were not included in this figure due to low frequency 
of data. 

Figure 1. Top 10 hazard categories in incident records, child care, 1 Jan 2015 to 30 June 2025 
Note. Figure legend indicates the individual that was primarily impacted by the incident, e.g., whether the worker or child 
was injured. Indication in the legend of ‘all’ generally reflects a dangerous incident, where all individuals in the service 
were affected. 

 

Just under half (n=12) of all preschool incidents indicated ‘work environment’ as the hazard category. 
Other hazard categories included ‘Other’, ‘Falling objects’, and ‘Work at heights’. Data is not 
visualised for incidents in preschool settings due to limited records. 

 

0

20

40

60

80

100

120

140

160

180

200

C
ou

nt
 o

f 
in

ci
d

en
ts

Hazard category

All Child Parent Worker Worker & Child



 

 

Work health and safety hazards in the early childhood education and care sector 19 

3.4.3.2 RFS records 

‘Psychological risks’ was commonly reported as a priority issue for RFS records in child care and 
preschool settings (Table 4). Other common priority issues for child care include ‘employee 
wellness’, ‘airborne contaminants’, and ‘falls from the same level’. Over half (57%) of the child care 
RFS records that indicated ‘Other’ as a priority issue reported at least one hazard related to the work 
environment. 

 

Table 4. Top 10 most frequent priority issues in RFS records, child care and preschool, 1 Jan 2015 to 30 June 2025 

Rank Child care Preschool 

1 Other (n=143) Other (n=28) 

2 Psychological risks (n=129) Psychological risks (n=25) 

3 Employee wellness (n=30) Airborne contaminants (n=11) 

4 Airborne contaminants (n=27) Bullying and harassment (n=7) 

5 Falls from the same level (n=21) Employee wellness (n=6) 

6 Bullying and harassment (n=18) Consultation responsibilities (n=6) 

7 Infectious diseases (n=16) Falls from the same level (n=5) 

8 Violence and aggression (n=14) Violence and aggression (n=5) 

9 Fatigue (n=14) Fatigue (n=3) 

10 Electrical (n=14) Chemical exposure (n=3) 

 

The most common hazard categories reported in RFS records for child care and preschool settings 
were related to the work environment and psychosocial hazards (Figure 2). Further analysis of the 
pattern of psychosocial hazards in RFS records for child care settings is in Section 7. 
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Figure 2. Hazard categories in RFS records, child care and preschool, 1 Jan 2015 to 30 June 2025 
Note. RFS records could cover multiple hazard categories. Chart ordered in order of frequency for child care services. 

3.4.4 SIRA workers’ compensation claims 
A total of 17,953 workers’ compensation claims in child care settings were included for analysis. Of 
these claims, five percent were related to psychosocial injuries. There were also 3135 workers’ 
compensation claims in preschool settings, of which four percent were for psychosocial injuries.  

Table 5 reports the most common injuries and injury mechanisms in child care settings and 
preschools; see Appendix 2 for detailed SIRA workers’ compensation claims analysis. 

 

Table 5. Top 5 most common injuries and injury mechanisms, NSW workers' compensation claims, child care and 
preschool, 1 Jan 2015 to 30 June 2025 

 Child care Preschool 

Top five most 
common injuries 

1. Soft tissue injuries due to trauma or 
unknown mechanisms with insufficient 
information to code elsewhere (29%) 

2. Contusion, bruising and superficial 
crushing (14%) 

3. Trauma to joints and ligaments, not 
elsewhere classified (10%) 

4. Laceration or open wound not 
involving traumatic amputation (6%) 

5. Other fractures, not elsewhere 
classified (4%) 

1. Soft tissue injuries due to trauma or 
unknown mechanisms with insufficient 
information to code elsewhere (22%) 

2. Contusion, bruising or superficial 
crushing (18%) 

3. Trauma to joints and ligaments, not 
elsewhere classified (13%) 

4. Laceration or open wound not 
involving traumatic amputation (9%) 

5. Back pain, lumbago, and sciatica (4%) 

Top five 
mechanisms of 
injury 

1. Falls from same level (26%) 

2. Muscular stress while lifting, carrying, 
or putting down objects (11%) 

3. Being hit by a person accidentally (9%) 

1. Falls from same level (27%) 

2. Being hit by a person accidentally 
(10%) 
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 Child care Preschool 

4. Muscular stress while handling objects 
other than lifting, carrying or putting 
down (8%) 

5. Hitting stationary objects (6%) 

3. Muscular stress while handling objects 
other than lifting, carrying or putting 
down (9%) 

4. Muscular stress while lifting, carrying, 
or putting down objects (7%) 

5. Muscular stress with no objects being 
handles (6%) 
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4  
Characteristics of the 
ECEC sector 

  



 

 

Work health and safety hazards in the early childhood education and care sector 23 

4.1 ECEC PCBUs 
Across Australia, most child care and dedicated preschool services are privately managed, 
including:  

• private for-profit (54%),  

• private not-for-profit community managed (19%), and  

• private not-for-profit other organisations (13%) (ACECQA, 2025a).  

Remaining services are managed by state/territory and local government (6%), state/territory 
government schools (4%), independent schools (3%), and Catholic schools (1%) (ACECQA, 2025a).  

Over half of all centre-based day care services (71%), outside school hours care (53%), and family 
day care (67%) are managed as private for-profit organisations, while half of all preschools are 
private not-for-profit community managed (see Figure 3) (ACECQA, 2025b).  

Preschools in Australia are funded by the Australian Government and states and territories via the 
Preschool Reform Agreement (Australian Government Department of Education, 2025b).  

 

 
Figure 3. Proportion of services by provider type and provider management type across Australia, child care and preschool. 
Note. Figure adapted from the National Quality Framework State of the Sector, 1 July 2025 (ACECQA, 2025b). Data 
specific to NSW was not available. 16 services were excluded due to having an ‘Other’ provider management type. 

 

Most ECEC providers in Australia (79%) only operate one service, twenty percent of providers 
operate 2-24 services, and one percent have 25 or more services (ACECQA, 2025b).  

4.2 ECEC Workforce Census 

4.2.1 General demographics of the ECEC workforce 
Across NSW, there are estimated to be 86,775 workers working across child care services and 
dedicated preschools (Table 6). Most workers are employed in centre-based day cares while family 
day care and in-home care workers represent the lowest proportion of the overall workforce.  
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The workforce in NSW reflects 32.4% of the overall national workforce in child care services and 
dedicated preschools (Australian Government Department of Education, 2025c). Appendix 3 
contains additional data from the 2024 ECEC National Workforce Census. 

Across Australia, 32.5% of workers in the ECEC sector (including dedicated preschools) worked full-
time hours (35 hours or more). Working >40 hours per week, indicated as long full-time hours, was 
common for workers in family day care and in-home care services. Preschool programs were 
delivered in 10,831 services, which includes programs delivered in centre-based day care and 
dedicated preschools. 

 

Table 6. Size of the ECEC workforce in the 2024 ECEC National Workforce Census, child care and preschool, NSW 

Service type Size of workforce Number of services 

Centre-based day care 55,043 3463 

Family day care and in-home care a 3203 122 

Outside school hours care 10,726 1421 

Vacation care 9522 1022 

Total: child care b 78,494 6028 

Dedicated preschools 8280 753 

Total: child care and preschools b 86,775 6781 

a Family day care and in-home care combined due to legislative reasons. 

b Totals may not equal sum of components due to rounding of weighted data. 

 

4.2.2 Demographics of workers in child care services 
The ECEC census data did not provide NSW-specific demographics for workers in child care 
services (Australian Government Department of Education, 2025c). Nationally, 60% of child care 
workers were under 40 years old, with the most prevalent group aged between 20-24 years (17.5%). 
Workers were mostly female and did not identify as Aboriginal and/or Torres Strait Islander. Seventy 
percent of paid contact workers (i.e., staff paid to work directly with children) in child care services 
in Australia had an ECEC-related qualification and 10% of these workers had a qualification in early 
childhood teaching, primary teaching, or other teaching. Across all child care services, paid contact 
staff had an average of 6.2 years of experience in the ECEC sector.  

In the 2021 Census of Population and Housing, 31% of child care workers in NSW spoke a language 
other than English at home (Australian Bureau of Statistics, 2025a). The most common groups of 
languages were Southern Asian languages (9%), Eastern Asian languages (6%), and Southwest and 
Central Asian languages (5%). 

4.2.3 Demographics of workers in dedicated preschools 
Across NSW, around 60 percent of workers at dedicated preschools were aged 40 years or older 
(Australian Government Department of Education, 2025c). Workers in dedicated preschools were 
mostly female, did not identify as Aboriginal and/or Torres Strait Islander, and had a qualification in 
a teaching or other ECEC-related field (e.g., child care, nursing, behavioural science, other human 
welfare studies). Paid contact staff in dedicated preschool settings had an average of 13 years of 
experience in the ECEC sector. 
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In the 2021 Census of Population and Housing, 27% of NSW workers who worked in preschool 
education spoke a language other than English other than English at home (Australian Bureau of 
Statistics, 2025a). The most common groups of languages were Southern Asian languages (7%) and 
Eastern Asian languages (6%). 

4.3 Workers’ compensation claims 

4.3.1 Child care services 
Most workers’ compensation claims in NSW between 1 January 2015 and 30 June 2025 for child care 
services were for females (95%), and those who worked full-time hours (78%).  

Just over half of claims were for workers aged under 25 years old (27%) or 25-34 years old (27%). 
The most recorded occupation for workers’ compensation claims were child carers (55%) and early 
childhood (pre-primary school) teachers (42%). The profile of a typical claimant in child care services 
is female, aged under 25 years, and working as a child carer. 

The claims per million hours worked for child care services in NSW has substantially increased from 
2015 to 2024 (Figure 4). In 2015, there were estimated to be 9.2 claims per million hours worked in 
the sector; in 2024, this rate increased to 34.7 claims per million hours worked.  

The national WCIFR for the whole HCSA sector for financial year 2022-23 was 13.8 (Safe Work 
Australia, n.d.).  

 

 
Figure 4. Claims per million hours worked, child care and preschool, NSW, 2015 to 2024 
Note. Claims per million hours worked within each calendar year. Claims data derived from SIRA workers’ compensation 
claims data. Hours worked per year derived from the Australian Bureau of Statistics Labour Force Survey 2006-2025.  

 

The largest numerical increase in claims from 2015 to 2024 was for workers aged 25-34, with a 
377% increase (163 to 777 claims). Workers lodging claims employed as early childhood (pre-
primary school) teachers also increased by 1799% (81 to 1538 claims). Analysis of the claims per 
million hours worked for early childhood (pre-primary school) teachers indicates that this increase in 
claims persists after accounting for increases in working hours; exact estimates for this subgroup is 
not reported due to data limitations. 
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Examining data monthly from 2020 to 2025, the number of workers’ compensation claims in child 
care consistently decreased from March to April, followed by an increase in May. Moreover, a 
decrease in total claims in December and into January was recorded across this five-year period. 
This pattern of claims aligns roughly with the NSW April school holidays, and the summer school 
holiday period, respectively. Additionally, all years aside from 2024 recorded an increase in claims in 
November, which may also be due to school holiday periods in October. Due to limitations in 
available data, monthly estimates for the claims per million hours worked are not reported. 

4.3.2 Preschool education 
Workers’ compensation claims for preschool education services in NSW were typically for females 
(97%) and for workers working full-time hours (75%). The most common age group for preschool 
education workers lodging claims was 45-54 years old (28%), followed by 35-44 years old (21%). 
Early childhood (pre-primary school) teachers (47%) and child carers (34%) represented the most 
common occupation for claims. The profile of a typical claimant in preschool services is female, 
aged between 45-54, working as an early childhood (pre-primary school) teacher. 

For preschool education, numerical claims for all worker age groups increased from 2015 to 2024. 
However, when analysed as a proportion of hours worked, the claims per million hours worked 
appeared to increase from 2015 (estimate of 7.7 claims per million hours worked) to 2018 (14.9), and 
then decreased by 2024 (7.7), see Figure 4.  

The national WCIFR for the Education and Training sector in financial year 2022-23 was 12.2.  

Workers lodging claims employed as early childhood (pre-primary school) teachers numerically 
increased by 215% (65 to 205 claims) from 2015 to 2024; the claims per million hours worked for this 
subgroup shows a slight increasing trend (estimates not provided due to data limitations). 

The number of claims in preschool education services typically decreased in April, and also 
decreased in December and into January. 

4.3.3 Interpretation of patterns of compensation claims  
Child care services generally had higher claim frequency rates compared to preschool education 
from 2015 to 2024. Interestingly, the estimates of claims per million hours worked were increasing 
for both child care services and preschool education from 2015 to 2018. However, from 2018 
onwards, child care services continue to have higher estimates each year, while preschool education 
estimates trend downwards. It is generally unclear from the reviewed data and literature sources 
why these differences occurred. In July 2018, the Child Care Benefit and Child Care Rebate were 
combined into the Child Care Subsidy program, which although a significant national policy change, 
has not been found to have substantially changed trends related to the number of child care places 
and government expenditure for child care, which could have both impacted the workforce (Bray, 
2023). 

The prevalence of workers’ compensation claims in child care services and preschool education 
were generally consistent regarding gender and age characteristics of the services. Both sectors 
are dominated by female workers, which was reflected in 95% and 97% of claims being made by 
females in child care services and preschool education respectively. Workers in child care services 
were generally younger than preschool education workers. 

Around three-quarters of workers’ compensation claims in both child care services and preschool 
education were for full-time workers (35 hours or more), while census data indicates only around a 
third of workers across the ECEC sector work equivalent full-time hours. This pattern persisted after 
accounting for the different number of hours worked by full-time and part-time workers; child care 
workers who had full-time hours had almost double the claims per million hours worked of part-time 
workers (Figure 5). This may reflect disproportionate harm occurring to full-time workers, or under-
reporting of harms for workers with part-time or casual hours.  
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Figure 5. Claims per million hours worked by employment status, child care and preschool, NSW, 1 Jan 2015 to 30 June 
2025 
Note. Estimates calculated as claims per million hours worked from 1 Jan 2015 to 30 June 2025. Claims data derived from 
SIRA workers’ compensation claims data. Hours worked per year derived from the Australian Bureau of Statistics Labour 
Force Survey 2006-2025. 

 

4.3.4 Factors influencing safety reporting identified from literature 
Research has identified that the WHS records captured by regulators may only reflect the ‘tip of the 
iceberg’ of safety incidents (Probst et al., 2019) and young people are known to be less likely to 
report safety risks in the workplace (SafeWork NSW, 2019). Given the high proportion of young 
people working in child care services, currently recorded safety incidents may be an 
underestimation of the full extent of WHS harms. 

A positive organisational safety climate may enhance reporting, while perceptions of negative 
consequences from reporting may lead to incidents not being reported (Probst et al., 2019). 
Perceptions that certain incidents or injuries are natural consequences of a job can also lead to 
underreporting of safety incidents (Pransky et al., 1999), such as a perception that being hit or 
otherwise injured by the actions of children are part of the job.  

PCBUs may also have limited reporting of safety incidents to regulators based on fear of negative 
publicity exposure, government penalties or fines, or organisational factors such as safety climate, 
industry sector, and organisational size (Probst et al., 2019). Evidence related to the reporting of 
safety incidents specific to the ECEC sector is limited. 
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5  
Physical hazards 
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5.1 Common physical harms 
It is well known that workers in the sector are at risk of musculoskeletal injuries or pain, including 
pain in the upper back, neck, low back, shoulders, hips and thighs, knees, wrists and hands, ankles 
and feet, and elbows (Converso et al., 2018).  

The top five most reported injuries in SIRA workers’ compensation claims data for child care were 
related to physical harms, including soft tissue injuries, contusion and bruising, trauma to joints and 
ligaments, and lacerations or open wounds (see Table 5). Claims in preschool services were for 
similar injuries. 

The following sections describe the hazards that lead to these physical harms, including: 

 

 
Falls from the same level 

 
 Muscular stress 

 
 Being hit by a person accidentally, and 

  Falling objects. 

 

5.2 Falls from the same level 
‘Falls from the same level’ were the top reported mechanism of injury in workers’ 
compensation claims for child care services (26%) and preschool services (27%). 
Moreover, ‘falls from the same level’ was the most common priority issue for WSMS 

incidents in child care services (n=85) and preschool services (n=6).  

Over half (60%) of the WSMS incidents in child care related to ‘falls from the same level’ involved a 
child as the individual who fell. However, when considering only incidents involving workers falling 
over, ‘falls from the same level’ remained the highest reported priority issue for incidents in child 
care. 

The high proportion of falls from the same level may be related to uneven surfaces (SafeWork NSW, 
2025e), tripping on ground-level toys and equipment (McGrath, 2007; SafeWork NSW, 2025e), 
activities where the individuals’ body is at a lower level (e.g., getting on the level of the child) 
(SafeWork NSW, 2025h), overcrowded or poorly designed storage areas (SafeWork NSW, 2025f), or 
wet floor surfaces (SafeWork NSW, 2025e; WorkSafe WA, 2024a). 

5.3 Muscular stress 
Working in ECEC settings involves hazardous manual tasks that can cause muscular 
stress or musculoskeletal injury for a worker. Neck and back pain are reported to be 
particularly common in the ECEC sector (Converso et al., 2018; Sottimano et al., 2018).  

In child care settings, the following activities (among others) can pose a physical risk to worker 
safety: lifting and carrying children and supplies, bending to pick up children and toys, assuming 
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awkward postures when using change tables, cots, or highchairs, reaching at various levels for 
supplies, moving furniture and play equipment, squatting to interact with children, and conducting 
administrative tasks (Gratz et al., 2002; SafeWork NSW, 2025b, 2025g). SIRA workers’ 
compensation claims indicate ‘Muscular stress while lifting, carrying, or putting down objects’ (11%) 
and ‘Muscular stress while handling objects other than lifting, carrying or putting down’ (8%) as the 
common mechanisms of injury in child care. 

Preschool workers conduct similar activities, with a study in the US identifying that workers spend 
significant periods of time kneeling, sitting on the floor, squatting, or bending at the waist (K. A. 
Grant et al., 1995). ‘Muscular stress while handling objects other than lifting, carrying or putting 
down’ (9%), ‘Muscular stress while lifting, carrying, or putting down objects’ (7%), and ‘Muscular 
stress with no objects being handled’ (6%), were among the top five mechanisms of injury in SIRA 
workers’ compensation claims data for preschool settings. Manual handling injuries were also 
identified in WSMS incidents for child care and preschool settings but were less common compared 
to ‘falls from the same level’ or ‘slips, trips, and falls’. 

As settings designed primarily for children, ECEC workers may also experience muscular stress 
resulting from the use of child-sized furniture (Gumasing et al., 2021; SafeWork NSW, 2025h). 
Working at low levels may be necessary for engaging with children, but may contribute to awkward 
postures and musculoskeletal injury (Gumasing et al., 2021; SafeWork NSW, 2025h). The use of 
adult-sized furniture is recommended (SafeWork NSW, 2025h) and yet, a study in ECEC settings in 
Australia identified that only 64% of survey respondents had adult-sized furniture in classrooms 
(Cumming et al., 2021). 

5.4 Being hit by a person accidentally 
‘Being hit by a person accidentally’ was a frequent mechanism of injury identified in the 
workers’ compensation data, representing around 10% of all claims for both child care 
and preschool settings. WSMS data did not use comparable categories related to being 

hit by a person accidentally, and therefore, it is unclear how many incidents or RFS records are 
related to this hazard. 

5.5 Falling objects 
Being hit by falling objects may be a risk for workers in the ECEC setting, such as through 
retrieving supplies from shelving (SafeWork NSW, 2025f). For injuries involving ‘contusion, 
bruising and superficial crushing’ in child care settings, around 8% of these injuries were a 
result of being hit by falling objects.  

‘Falling objects’ were identified as the sixth most frequent priority issue (excluding ‘Other’) for 
WSMS incidents in child care settings (n=12). Most of these incidents did not result in a child or 
worker being directly injured, such as ceiling tiles or lights falling in an unoccupied area. By 
comparison, ‘falling objects’ was the second most frequent priority issue for incidents in preschool 
settings (n=4), half of which involved a worker being injured. ‘Falling objects’ were not a frequent 
priority issue for RFS records in child care or preschool settings. 
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6  
Biological, chemical, and 
environmental hazards 
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6.1 Biological hazards 

6.1.1 Infectious disease 
ECEC workers and children are at risk of contracting infectious diseases within the 
workplace. ‘Biological hazards’, including various diseases, was identified within the top 
five hazard categories of RFS records in child care settings; ‘infectious diseases’ were 

less commonly reported in incident records in child care settings. ‘Biological hazards’ were similarly 
identified in the top five hazard categories for RFS records in preschool settings; ‘infectious 
diseases’ were not reported as hazards for any preschool-based incidents. 

Relevant infectious diseases include hepatitis A, hepatitis B, hepatitis C, HIV, tetanus, chickenpox, 
cytomegalovirus (CMV), and other respiratory, gastrointestinal, and skin infections (McGrath, 2007; 
WorkSafe WA, 2024a). Workplace immunisation programs can manage the risk of certain diseases 
and have been found to be more cost-effective than managing the costs associated with disease 
outbreaks (Workplace Health and Safety Queensland, 2019).  

Good hygiene and infection control procedures are highlighted as important, such as handwashing 
and use of personal protective equipment, especially to control the spread of viruses that cannot be 
immunised against. This is particularly important for workers who are pregnant, or expect to be 
pregnant, as infection of diseases such as CMV can cause developmental disabilities (Workplace 
Health and Safety Queensland, 2017).  

6.1.2 Food safety 
Ensuring appropriate food safety can also be important for reducing illnesses. One study 
conducted using food safety inspection reports of child care facilities in the United 
States (US) found that the most prevalent food safety violation categories were a lack of 

labelled food and beverages, lack of temperature controls, and improper cleaning and sanitising 
(Reynolds & Rajagopal, 2017). 

6.2 Hazardous chemicals 
The use and potential risk of hazardous chemicals has been identified in the ECEC 
sector, including child care and preschool settings (WorkSafe WA, 2024a, 2024b). These 
chemicals include disinfectants and sanitisers that contain chlorine bleach, common 

cleaning agents which may contain volatile organic compounds, and arts and crafts materials which 
may contain organic solvents (Suh, 2016). The identification and monitoring of materials such as 
asbestos is also important (WorkSafe WA, 2024a). 

In child care settings, ‘hazardous chemicals’ were identified in the top five hazards while ‘airborne 
contaminants’ were in the top five priority issues for RFS records. ‘Airborne contaminants’ was the 
second most frequent priority issue for RFS records in preschool settings. For child care and 
preschool settings, some incidents were related to hazardous chemicals or asbestos, however, these 
were less frequent than incidents involving physical injury.  

Previous research has identified that child care workers in small businesses are typically vigilant in 
managing hazardous chemicals in the workplace, due to the risk these chemicals pose to children 
under their care (Centre for Work Health and Safety, 2019). The WHS risk of hazardous chemicals 
and other contaminants appears to be well understood, which may have contributed to the high 
number of RFS records reporting these hazards. The corresponding infrequency of incidents related 
to hazardous chemicals and asbestos may also indicate that these risks are typically controlled 
before any incidents occur. Alternatively, exposure to hazardous chemicals or atmospheric 
contaminants may have longer-term health impacts that may not be captured within notifiable 
incidents or workers’ compensation claims. 
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6.3 Electrical hazards 
In the last 10 years, 43 incidents in child care settings in NSW were related to 
‘electrical equipment’, and an additional 13 incidents were related to ‘electrical 
installation’. This represents 12.5% of all incidents in child care services. Three quarters 

of these incidents resulted in a worker (or parent, in one case) experiencing an electrical shock. 
These electrical shocks were predominantly related to faulty outlets or cords (n=15), or kitchen 
appliances such as microwaves and toasters (n=15). The remaining electrical shocks were related to 
classroom equipment or installations (n=8), and cleaning equipment such as vacuums (n=4). 
Seventeen incidents (30%) included electrical sparks, smoke, or fire. The causes of these incidents 
were varied; the most frequent cause was faulty kitchen appliances, such as microwaves (n=6).  

RFS records did not report electrical hazards frequently, potentially indicating that identification of 
electrical hazards does not occur before incidents take place. Electrical burns and electrocution 
were also relatively uncommon as child care-related injuries in workers’ compensation claims data. 

In preschool settings, ‘electrical equipment’ and ‘electrical installation’ were identified as hazards in 
two incidents, and in three RFS records. Workers’ compensation claims for electrocution were 
similarly infrequent. 

One report identified electrical hazards as an issue in ‘children’s care services’ (PSC National 
Alliance, 2012). Electrical hazards in the sector have also been identified by WorkSafe WA 
(WorkSafe WA, 2024a). In a targeted inspection program for child care centres in 2019, 13 (of 161) 
improvement notices were related to the testing of residual current devices (WorkSafe WA, 2019). 
No other Australian WHS regulators have highlighted electrical hazards in guidance for the ECEC 
sector.  

Given the number of electrical-related incidents in child care settings in the last 10 years and the 
relative lack of RFS records and published guidance, it may be that electrical hazards are not 
“foremost in our minds” (PSC National Alliance, 2012, p. 31) when considering hazards in the ECEC 
sector. While patterns of data indicate that the electrical incidents do not result in immediate 
serious injury, low voltage shocks have been found to contribute to physical symptoms such as 
headaches, tinnitus, and numbness, and psychological symptoms in the long-term (Theman et al., 
2008). 

Regular maintenance and testing of electrical devices, and the protection of electrical installations 
from damage can protect the safety of workers and other individuals in ECEC settings (PSC National 
Alliance, 2012; WorkSafe WA, 2024a). 

6.4 Environmental hazards 

6.4.1 Voice and noise 
Child care and preschool settings can be noisy environments, typically resulting from 
child play. If not controlled, however, it can cause headaches, exhaustion, burnout, stress, 
and hearing difficulties in workers (Koch et al., 2016). Several sources have also identified 

vocal concerns for workers in preschool settings (Bermúdez de Alvear et al., 2011; Szabo Portela et 
al., 2014), with most educators reporting at least some degree of vocal effort during their day, and 
over half reporting vocal fatigue at the end of a working day (Bermúdez de Alvear et al., 2011). This 
vocal effort is also common in other educational settings (Bermúdez de Alvear et al., 2011). Data 
related to noise or vocal concerns in ECEC settings was not directly identified in WSMS records and 
was rarely indicated in SIRA workers’ compensation claims. 
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6.4.2 Temperature and weather 
In child care settings, ‘exposure to sun’ was identified as a priority issue in three RFS 
records, and ‘temperature/weather’ was indicated as a hazard in 15 RFS records. 
Guidance from WorkSafe WA indicates that child care workers should be appropriately 

protected from the sun, such as through use of long sleeve shirts, pants, sunscreen, hats and shade 
(WorkSafe WA, 2024a). 

There were no WSMS records (incidents or RFS) that specified ‘exposure to sun’ as a priority issue in 
preschool settings; only one RFS record in a preschool setting mentioned ‘temperature or weather’. 
This may reflect the more structured educational setting of a preschool, where workers and children 
may have less exposure to outdoor environments. 

6.4.3 Plant and equipment 
WorkSafe WA (2024a) provides guidance for kitchens in child care facilities, highlighting 
the important of adequate guarding for machinery, safe knife handling procedures, and 
the appropriate maintenance of equipment such as sinks, dishwashers, range hoods, 

fridges and freezers. Data relevant to machine guarding and equipment were identified in RFS 
records for child care, however, these hazards were relatively infrequent. 

Playground equipment may also be a source of injury for both workers and children. Monitoring this 
equipment includes removing sharp edges, ensuring appropriate fall and impact protection (e.g., 
loose fill), ensuring appropriate security, removing biological waste (e.g., from animals), and having 
controls for slips, trips and falls (SafeWork SA, 2023). In a proactive compliance program conducted 
in South Australia primarily focused on playgrounds in child care centres, the most common areas of 
non-compliance were inadequate maintenance of installed play equipment, lack of hazard 
identification and annual inspections, inadequate loose fill, and lack of structural integrity 
(SafeWork SA, 2022). 
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7  
Psychosocial hazards 
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7.1 Psychosocial harms 
This section provides an overview of psychosocial harms and their effects in child care and other 
ECEC settings.  

‘Psychological risks’, ‘employee wellness’, and ‘bullying and harassment’ were three of the top five 
priority issues identified in RFS records for child care and preschool settings (excluding ‘Other’). 
Psychosocial hazards, particularly those related to ‘bullying and harassment’, were the most 
reported hazards in RFS records for preschool settings.  

Psychosocial harms were commonly reported in RFS records but occurred infrequently as incident 
records in the WSMS data. This suggests that psychosocial hazards are prevalent in ECEC settings 
but may not result in notifiable incidents.  

Examining RFS records for child care settings, the number of RFS records related to psychosocial 
hazards has increased over time (Figure 6). However, the number has significantly fluctuated over 
time, rising to a peak in 2021 and 2024 while dipping in 2023. While this may represent an upward 
trend, the fluctuations may also be influenced by COVID-19 and changes to psychosocial hazard 
policy and reporting during this period. 

 

 
Figure 6. Psychosocial hazard categories in RFS records by year and description, child care, 1 Jan 2015 to 30 June 2025 
 

Note. Records not under statute and those related to COVID-19 were excluded. RFS records could cover multiple hazard 
categories and descriptions, and therefore may be counted twice. The prefix ‘PSY’ in the graph legend indicates the hazard 
category in the RFS record was ‘Psychosocial’; the remaining part of the legend notes the description assigned to the 
category.  

 

For workers’ compensation claims in child care settings, 867 claims were indicated as psychological 
injury, including anxiety/stress disorder (n=475), reaction to stressors (n=152), and 
anxiety/depression combined (n=95). The pattern of psychosocial claims was the same in preschool 
settings, with 122 psychosocial-related claims identified. 

The most common psychosocial mechanisms of injury in workers’ compensation claims for child care 
services were violence and aggression, bullying and harassment, and work pressure. 
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7.1.1 Impact of psychosocial harm on PCBUs and workers 
Psychosocial harms in the ECEC sector can lead to burnout (Ng et al., 2023; Suh, 2016), low job 
satisfaction (Suh, 2016), and a high turnover rate (Corr et al., 2015; A. A. Grant et al., 2019; Suh, 2016).  

Poor psychological wellbeing can contribute to high turnover. For preschool teachers, a study found 
that the top five factors contributing to resignation were high work stress, job burnout, poor work 
atmosphere, high workload, and low collaborative relationships (Yeh & Lo, 2024). Community 
preschools in Australia have also been identified as having a workforce shortage problem 
(Matthews, 2025), which may be both a result of, and contribute to, stress or other psychosocial 
harms. A study on ECEC educators found that emotionally exhausted teachers reported more 
intention to leave the field, and that having poorer working conditions predicted intentions to move 
roles or leave the field (A. A. Grant et al., 2019). A study on family day care in Australia found that a 
third of participants had thought of leaving family day care in the last month (Corr et al., 2015). 

The following sections discuss specific hazards that may cause psychosocial harms, including: 

Wellbeing and stress 

Bullying and harassment, including sexual harassment 

Discrimination 

Violence and aggression 

Exposure to trauma or stressful events 

Job design 

  Coworker and supervisor relationships, and 

Inadequate pay and low societal status 

 

7.2 Wellbeing and stress 
Psychological wellbeing and stress are commonly investigated in relation to workers in the 
ECEC sector. In Australia, ECEC workers (including preschool) reported a moderate level 
of work-related stress (Cumming et al., 2021). 

Work pressure may contribute to stress, with workers’ compensation claims analysis identifying 
‘work pressure’ as the top contributor (n=30) to anxiety/stress disorder for workers in preschool 
settings. Child care workers had ‘work pressure’ reported as the second most frequent mechanism 
(n=126) for anxiety/stress disorder claims. ‘Occupational stress’ was also identified as a hazard in 
RFS records for both child care and preschool settings, however, this was less frequently reported 
compared to ‘bullying and harassment’ or ‘other’ psychosocial hazards. 

ECEC workers in Canadian centre-based settings have been found to perceive their psychological 
wellbeing as significantly lower than workers in home-based settings (Royer & Moreau, 2016). 
However, there is varying evidence for the wellbeing of educators in home-based settings in 
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Australia (i.e., family day care), with one study highlighting almost half of family day care workers 
having experienced moderate to severe psychological distress (Corr et al., 2015), while another 
study noted normal ranges for depression, anxiety and stress (McGuffog et al., 2022). These 
differences are likely due to varying samples and measurement using different psychological 
scales. 

Educators may also perceive that being in the ECEC sector has a positive impact on mental health, 
some reporting that “seeing how happy the families and children are fills [their] cup” (McGuffog et 
al., 2022, p. 114). Another study also found that the ability to spend quality time with children and 
colleagues contributed positively to ECEC educators’ wellbeing, alongside being paid above award 
wage, work-life balance, high educator-to-child ratios and the implementation of a work wellbeing 
initiative (Jones et al., 2020). Workplace policies, physical environment and safety climate are also 
factors contributing to wellbeing for workers in the sector (Farewell et al., 2024). 

7.3 Bullying and harassment 
Bullying can lead to greater stress, more negative teamwork and co-worker relations, more 
negative relationships within the organisation, and less autonomy in work decisions 
(McFarland et al., 2024). In Australia, the ECEC sector is one of the top three employment 

sectors to report bullying (Lucas, 2018). A survey published in 2024 of 880 ECEC workers in 
Australia found that a quarter of participants had been exposed to work-related bullying in the last 
12 months (McFarland et al., 2024), which is consistent with prevalence rates identified in a 2021 
study (Cumming et al., 2021). Estimates of up to 40% of ECEC workers reporting bullying and 
harassment have also been found (Lucas, 2018); these differences are likely due to different 
samples.  

Most (81.5%) ECEC workers who had been exposed to bullying reported it occurred a few times, and 
came from colleagues (50.7%), managers or supervisors (40.4%) and families (21.2%) (McFarland et 
al., 2024). Bullying was also reported from other sources, such as from competing PCBUs or 
government departments (McFarland et al., 2024).  

In workers’ compensation claims data, harassment and bullying in the workplace was in the top 
three psychosocial mechanisms for both child care and preschool settings. The most frequent cause 
of anxiety/stress disorder in child care workers (n=475) was ‘Work related harassment and/or 
workplace bullying’ (n=209; 44%). ‘Work-related bullying or harassment’ was the second most 
frequent cause (n=15; 25%) of anxiety/stress disorder for workers in preschool settings. ‘Bullying 
and harassment’ was also frequently identified in RFS records for child care and preschool settings. 

ECEC educators who recently started at their current workplace or were in the position of room 
leader were found to be more likely to experience workplace bullying (McFarland et al., 2024). 
Having a lower qualification and 6-10 years of experience were also identified as factors that 
increased the risk of bullying (McFarland et al., 2024).  

ECEC educators who did not report bullying had higher teamwork and relationships with 
supervisors, and lower work-related stressors (McFarland et al., 2024). Having greater influence in 
organisational decision-making was also identified as a predictor of not being bullied; autonomy has 
been identified as a factor that had a high impact on wellbeing for ECEC workers (Royer & Moreau, 
2016).  

Receiving undesired sexual attention (i.e., sexual harassment) has also been identified in Australian 
ECEC settings, however, this was only reported by four participants (Cumming et al., 2021). In 
workers’ compensation claims, sexual harassment was also rarely identified in child care settings 
(n=2); no claims identified sexual harassment as a mechanism of injury in preschool settings.
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7.4 Discrimination 
There is limited evidence available on the prevalence of discrimination in the ECEC sector. 
A US study conducted in ECEC settings that typically serve disadvantaged communities 
identified around 10% of respondents had experienced discrimination based on age, or 

race and ethnicity (Hagan-Haynes et al., 2025). Six percent of respondents also reported gender-
based discrimination (Hagan-Haynes et al., 2025). Another study conducted in the US highlighted 
that workers from non-white backgrounds reported worse safety climate than workers from white 
backgrounds (Farewell et al., 2024); this may be due to discrimination or negative attitudes in the 
workplace and broader community. 

In Australia, a national survey of ECEC workers reported that most participants strongly agreed that 
their cultural identity, sexual identity, and religious or spiritual identity would be welcomed in their 
work environment (Cumming et al., 2021). However, religious or spiritual identity was only reported 
to be welcome for 63% of participants, compared to ~75% agreement for cultural and sexual 
identity (Cumming et al., 2021), highlighting that this aspect may be more subject to discrimination. 
Racial harassment as a psychosocial mechanism of injury was reported rarely in workers’ 
compensation claims for child care (n=5) and preschool (n=1) settings. 

7.5 Violence and aggression 
Violence and aggression at work can be categorised into two types: external violence, 
which is perpetrated by individuals outside the workplace, and service-related violence, 
which arises when providing services to clients (SafeWork SA, 2018). Service-related 

violence, aggression, and challenging behaviours may be experienced within the ECEC sector and 
should have appropriate safety plans and controls in place (WorkSafe WA, 2024a). In an Australian 
study, 7% of ECEC workers surveyed had been exposed to threats of physical violence, and 11% had 
been exposed to physical violence itself (Cumming et al., 2021). This violence was typically from 
children under the workers’ care but could also come from the families interacting with the service 
(Cumming et al., 2021).  

In workers’ compensation claims data, the most common psychosocial mechanism of injury was 
‘being assaulted by a person or persons’, in both child care (n=747) and preschool settings (n=174). 
Importantly, this mechanism can lead to both physical and psychological injury. Violence and 
aggression were identified as priority issues for child care and preschool RFS records, however, this 
was less frequent than bullying and harassment, and other psychological issues. Violent incidents in 
the ECEC sector may be underreported in RFS records due to misconceptions that they are ‘part of 
the job’ or that only serious occurrences are worth reporting (SafeWork SA, 2018).  

7.6 Exposure to trauma or stressful events 

7.6.1 Stressful events 
There is limited evidence related to the prevalence of the ECEC workforce being exposed 
to traumatic or stressful events, and the resulting effects on health and wellbeing. 
Workers’ compensation data indicates ‘Exposure to a traumatic event’ or ‘Exposure to 

workplace or occupational violence’ as psychosocial mechanisms in both child care and preschool 
settings; these mechanisms are infrequently reported. Exposure to traumatic or stressful events 
was unable to be analysed in WSMS records. However, considering recent media surrounding 
allegations of sexual assault against children in child care centres in Melbourne (Victorian 
Government, 2025), it is pertinent to ensure that appropriate WHS supports are in place if workers 
are exposed to stressful events. 
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7.6.2 Secondary trauma 
The disclosure of traumatic events happening to a child or family may cause stress for 
ECEC educators, particularly in settings like family day care where close relationships are 
built between workers and families (McGuffog et al., 2022). This is related to the concept 

of secondary trauma, which is commonly experienced by other professionals in the HCSA sector. 
Formal preparedness to work with young children with mental health and behavioural needs also 
varies, which could contribute to personal and professional burnout (Stein et al., 2024). Compassion 
fatigue has also been suggested as a hazard for the ECEC workforce, particularly for workers who 
serve disadvantaged communities (Farewell et al., 2022).  

7.7 Job design 

7.7.1 Roles and responsibilities 
Workers in the ECEC sector have a range of duties, including child care responsibilities and 
administration. One study in the US identified that ECEC staff had significantly higher 
workloads and staffing concerns compared to the national workforce (Farewell et al., 

2022). Parent-related demands, understaffing, inadequate break times, long working hours, limited 
resources, ambiguous job descriptions, and non-structured programs have been identified as 
stressors in ECEC settings (McGrath, 2007; Suh, 2016). Ensuring job roles and responsibilities are 
equitable can increase worker wellbeing (Farewell et al., 2022). 

For family day care in Australia, studies have highlighted that sector regulations, such as the 
National Quality Standards, cause significant pressure and anxiety (McGuffog et al., 2022), 
especially given many PCBUs are small businesses (Corr et al., 2015). 

7.7.2 Autonomy 
Feelings of autonomy or control over job demands significantly improve wellbeing for 
workers in the ECEC sector (Jones et al., 2020; Royer & Moreau, 2016). Workers in home-
based settings, such as family day care, perceive themselves as having high degrees of 

autonomy (McGuffog et al., 2022; Royer & Moreau, 2016). The desire to be involved at work beyond 
immediate work duties is highest for ECEC workers with less than 5 years or more than 20 years of 
work experience (Royer & Moreau, 2016). Imbalances between job demands and the control that the 
worker has over job demands has been associated with higher levels of stress and depressive 
symptoms (Cumming, 2017).  

7.7.3 Emotional labour 
The ECEC sector involves a high degree of emotion work (Cumming, 2017), that is, 
educators’ may regulate their emotions and expressions to perform their professional role 
(Dickerson et al., 2024). This emotional labour may impact workers’ wellbeing (Dickerson et 

al., 2024; Jones et al., 2020). In a study of family day care educators in Australia, participants 
acknowledged that their positive mental health was needed to provide a positive experience for the 
children in their care (McGuffog et al., 2022). Other studies of ECEC workers suggest that positive 
emotions may be faked for the benefit of children and families, with one Australian study 
highlighting that over half of survey respondents felt that every day, they had to “be nice no matter 
how [they] really [felt]” (Cumming et al., 2021, p. 59). Similarly, Jones et al. (2020) found that 
wellbeing decreased where there was higher expression of faked positive emotions and higher 
suppression of negative emotions. 
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7.8 Coworker and supervisor relationships 
Supportive relationships between colleagues and supervisors in the ECEC sector is an 
important factor relating to psychosocial harm; supportive relationships can help prevent 
burnout and can be associated with higher job satisfaction, lower stress, and greater job 

commitment (Cumming, 2017). Conversely, conflict or poor communication between ECEC workers 
and supervisors can contribute to stress (McGrath, 2007). A study conducted in the US found that 
around a quarter of ECEC staff reported experiencing condescending or demeaning treatment from 
colleagues or supervisors (Hagan-Haynes et al., 2025). Conflict and resultant stress may arise from 
differences in philosophies, work ethics, and differential skills and training between workers and 
supervisors (McGrath, 2007). For family day care, which often only have one worker, the lack of 
professional network also contributes to a low sense of community, potentially leading to feelings 
of isolation (McGuffog et al., 2022).  

ECEC settings that operate using for-profit models may be especially susceptible to poor 
relationships between workers and supervisors, if profit is prioritised over WHS (Brooker & 
Cumming, 2019). For example, supervisors may make workers feel guilty for calling in sick, make 
unilateral leadership decisions that negatively impact workers, and not adhere to correct educator 
and child ratios (Brooker & Cumming, 2019). While workers may be sensitive to the pressures faced 
by supervisors in a for-profit setting, feelings of resentment from workers to supervisors may be 
present (Brooker & Cumming, 2019). 

7.9 Inadequate pay and low societal status 
The presence of a reward system and professional growth were highlighted as important 
aspects of work for ECEC educators in Australia (Cumming et al., 2021). 85% of workers 
felt they were respected by families of children in their care and other people in the ECEC 

field (Cumming et al., 2021). Another Canadian study highlighted that perceived recognition at work 
was highest for workers with less than 5 years of experience and more than 20 years of experience 
(Royer & Moreau, 2016). 

While recognition at work may be generally high, only 10% of Australian workers felt respected by 
the public at large (Cumming et al., 2021). In general, ECEC is an undervalued sector, in terms of low 
status and low pay (Matthews, 2025; McGrath, 2007), and limited opportunities for professional 
progression (Ng et al., 2023). This undervaluation is primarily attributed to gender norms, where 
child care work may be perceived as ‘women’s natural work’ and an extension of a private family 
responsibility (Halfon, 2021). This is bolstered by the high proportion of female workers in child care 
and preschool settings (Australian Government Department of Education, 2024).  

The private ownership of some ECEC settings in Australia may also contribute to undervaluation, as 
it is not viewed as a public resource like primary or secondary education (Halfon, 2021). While some 
ECEC settings are government-funded, such as preschools, ECEC workers in these settings report 
earning less than their colleagues with the same qualifications and roles working in predominantly 
privately-owned organisations (Matthews, 2025). This undervaluation may contribute to a general 
lack of attention or support from government bodies and other supporting organisations (Matthews, 
2025). 
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8  
Comparing child care and 
education settings 
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8.1 Difference between child care and preschool settings 
Data analysis and a literature review revealed similar types of WHS hazards and harms for child care 
settings and preschool settings. Injuries were often related to falls from the same level or muscular 
stress; psychosocial mechanisms of injury related to being assaulted, bullying and harassment, or 
work pressure. Similarities between child care and preschool settings are likely due to workers 
performing comparable activities. The frequency rate of claims per million hours worked was 
substantially higher for workers in child care services compared to preschool education. It is unclear 
from the data analysis and literature review why this difference occurred. 

There may be more nuanced differences in the experiences of workers in child care and preschool 
settings, however this has been poorly captured in the literature. The studies conducted in 
Australian settings typically consider both settings under the broad ECEC sector. The inclusion of 
dedicated preschools in the ECEC National Workforce Census (2024) further reflects the similarity 
of child care services and preschools. Child care services and preschools are also both included 
under the remit of the Australian Children’s Education and Care Quality Authority (2025a).  

Some studies have investigated child care and preschool settings alone, however, given that these 
are often limited to a single workplace, it is difficult to generalise these findings across the whole 
sector. Taken as a whole, this review indicates that general types of WHS hazards and harms are 
similar between child care and preschool settings and that child care services have a higher rate of 
workers’ compensation claims. Further targeted research is required to unpack any nuanced 
differences between child care and preschool settings, and the resulting effects on WHS. 

8.2 Comparison of ECEC and other school settings 
Nationally, primary and secondary education services had a higher WCIFR (18.9) compared to 
preschool education services (4.2) in 2022-23 (Safe Work Australia, n.d.). In the same period, child 
care services had a WCIFR of 20.3.  

An Australian study has also analysed national workers’ compensation claims from 2009 to 2015 
across various education settings, including ECEC, and primary and secondary education (Al Afreed 
et al., 2022). Most claims across all education settings were related to musculoskeletal disorders. 
ECEC educators, and primary educators were also found to have less risk of claims for mental health 
conditions and assault injury compared to secondary educators (Al Afreed et al., 2022). In this study, 
ECEC was defined as ‘child care and early learning’ so any differences between child care and 
preschool settings would be confounded by the study design. 

In general, the categories of WHS hazards and harms are similar between ECEC settings and 
primary and secondary (school-based) education settings. Risk of injury from manual handling, slips, 
trips, and falls, and psychosocial hazards are consistently reported. Table 7 provides a summary of 
the main WHS hazards present in school-based environments. 

Like the ECEC workforce, school teachers often work under high stress conditions, which may lead 
to burnout (Arvidsson et al., 2016; Garrick et al., 2014). In a survey of Australian schools, over half of 
teachers had an indication of psychological injury (Garrick et al., 2014). There is particular concern 
related to school-based workers experiencing violence or harassment, especially from students 
(Berkowitz et al., 2022; Lowe et al., 2020; Tiesman et al., 2013). In a study conducted in Western 
Australia, 64% of primary and secondary teachers (n=57 surveyed) reported they had experienced 
harassment from students (Lowe et al., 2020). This included obscene remarks, obscene gestures, 
being verbally threatened, or intimidated (Lowe et al., 2020). This violence or harassment from 
students may not be experienced on the same scale by the ECEC workforce, given the younger age 
of children under care. 

In comparing ECEC and other school-based settings, it is important to acknowledge that broader 
factors, such as undervaluation of the profession, may contribute to greater feelings of stress for 
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workers (Stein et al., 2024) which may not directly translate into workers’ compensation claims or 
WSMS records. 

 

Table 7. WHS hazards in school-based environments 

Category Details 

Hazardous manual 
handling 

• Moving heavy, large, or awkward equipment, teaching tools or materials 
(e.g., televisions, chairs, tables) 

• Handling heavy or awkward equipment (e.g., sporting equipment, air 
conditioners) 

• Hanging objects/projects at a height in buildings and classrooms 

• Computer-based or written tasks (e.g., preparation or report-writing) 

• Sitting on damaged chairs 

• Moving and storing boxes 

Psychosocial hazards • Lack of control over workload and work demands 

• Challenging behaviour of students, parents or colleagues 

• Bullying and workplace violence 

• Poor leadership skills 

• Poor communication 

• Lack of clarity around roles, processes and procedures 

• Unfair processes (e.g., promotion processes) 

• Concerns about career development, social status and pay 

• Conflicting demands of home and school 

Slips, trips, and falls • Stairs and steps 

• Slips and trips in the general environment 

• Falls from roofs (e.g., retrieving balls from roofs) 

Plant and equipment • Plant and equipment in technology rooms, science rooms, maintenance 
sheds, facility sheds and other parts of the school 

• Playground and sporting equipment 

Hazardous substances 
and airborne contaminants 

• Chemicals in science rooms, technology rooms, art rooms and swimming 
pools 

• Cleaning agents 

• Asbestos and other materials in the built environment 

• Dust exposure resulting from use of wood, metal, synthetic fibres, ceramic 
art materials and textiles 

Electrical • Classroom and library areas, performance spaces 

• School-based laboratories  

• Kitchen areas, tuckshops/canteens 

• Cleaning equipment, e.g., vacuums, polishers, scrubbers 

• Office work, e.g., using computers, photocopying or faxing 
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Category Details 

Temperature and heat • During extreme heat or heatwave conditions 

• Harmful effects of the sun, especially during break periods 

Infection control • E.g., Influenza, head lice, Hepatitis A and B 

Noise and voice • One-time exposure to a very loud sound 

• Repeated exposure to sounds at various volume levels 

• Voice production issues and/or pain 

Note. Summarised using resources from WorkSafe Victoria (2017) and Queensland Education (2025). 
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9  
Limitations 
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9.1 Literature review 
The scope of the literature review focused only on child care services and preschool settings as part 
of the ECEC sector. The review excluded child care services such as nannying and babysitting, 
which may experience unique WHS harms, such as through the rise of online worker platforms 
(Lustig et al., 2024).  

Due to the breadth of WHS hazards and harms across the ECEC sector and the time limitations of 
this research, the literature review may not capture the full depth of evidence related to the ECEC 
sector. For example, WHS concerns related to emergency management, or first aid were not 
commonly identified in the ECEC literature but are still important considerations. However, efforts 
were made to ensure that the most common hazards and harms were included, through searching 
grey literature and triangulating existing evidence with quantitative data analysis. The different 
terminology used for child care and preschool services in various jurisdictions and countries may 
have also resulted in some literature being missed.  

Moreover, child care services were considered as a broad category of services but may have 
different WHS hazards depending on the setting (e.g., centre-based day care vs. family day care). 
Where an academic or grey literature source referred to a specific setting, this was made explicit. 
Future research could explore specific hazards or settings in more detail. 

9.2 Quantitative data 
The ECEC National Workforce Census (Australian Government Department of Education, 2024) 
provided various data points that could be used for comparison in this review. However, not all ECEC 
National Workforce Census data was available for NSW only, meaning that national data had to be 
used. However, given that NSW constitutes around a third of the national ECEC workforce, it may be 
reasonable to assume that findings on a national level are somewhat representative of NSW.  

The census also only provided data for 2024, whereas SIRA workers’ compensation claims and 
WSMS records spanned a period of 10 years. While previous census data were available, the 2024 
census was the first to include dedicated preschools, and therefore, was the most relevant to use 
for this review. 

Data between dedicated preschools in the census and ‘preschool education’ settings in SIRA and 
WSMS data may not be wholly comparable, as it was unclear whether the census also used the 
ANZSIC code for classification. However, it may be reasonable to assume that if the employer is 
classified as ‘preschool education’, they would conduct activities comparable to a dedicated 
preschool. 

Comparison of the number of workers’ compensation claims per million hours worked, as calculated 
using SIRA data, and the WCIFR from Safe Work Australia dashboards is limited, due to differences 
in the data sources used for estimates. 

WSMS data is also not collected for the purpose of analysis and therefore required substantial 
manual coding for inclusion in this review. There were multiple records that specified a ‘preschool’ 
setting in the WSMS incident description, but had an ANZSIC employer code related to child care 
services. Unless it was clear that the service was a dedicated preschool, the record would be 
classified as ‘child care’. This approach may result in an underestimation of incidents and RFS 
records for the preschool setting. 

Data analysis of SIRA workers’ compensation claims and WSMS records was not conducted for 
primary and secondary education settings, meaning that comparison between ECEC and other 
education settings relied on findings from existing literature. Future research could analyse 
quantitative data for other education settings. 
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10  

Conclusion 
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10.1 Key findings 
This review aimed to examine WHS hazards present in the ECEC sector and to identify research and 
practice gaps. The characteristics of the ECEC sector and comparisons between the ECEC setting 
and other school-based settings were also explored. 

While child care services and preschools differ in main operating models and other characteristics, 
which may have consequences for their WHS, the ECEC sector is inclusive of both settings.  

• Child care services generally operate using private for-profit models and employ workers under 
the age of 40 years old. 

• Around half of preschool services use a private not-for-profit management model, and preschool 
workers are typically over the age of 40 years old. 

• Workers’ compensation claims in child care services are increasing and substantially higher than 
preschool settings. 

• Most compensation claims in child care and preschool settings were for full-time workers 
(~75%), despite only representing a third of the overall workforce. This difference persisted after 
accounting for the number of hours worked, potentially reflecting disproportionate harm for full-
time workers or an underreporting of harm for workers with part-time or casual hours. 

The types of hazards and harms experienced in child care services and preschools were similar. 

• Most harms related to musculoskeletal injuries, slips, trips, and falls, and psychosocial harm. 

• Being assaulted was the most common psychosocial mechanism of injury in compensation 
claims for both child care and preschool settings. 

• Bullying and harassment is a common psychosocial hazard. Studies estimate that 25-40% of 
ECEC workers have been subject to bullying or harassment. 

• Other common hazards include those relating to electrical installations and equipment, exposure 
to infectious diseases, and exposure to hazardous chemicals and atmospheric contaminants. 

WHS hazards and harms experienced in the ECEC sector are similar in type to those in other school-
based settings, but may differ in frequency. 

• Child care services and school education (primary and secondary education) have similar national 
claims frequency rates, whereas rates for preschool education are substantially lower. 

• Certain hazards, such as violence and aggression from students, may be more common in 
primary and secondary education. 
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12.1 Appendix 1: WSMS data analysis, 1 Jan 2015 to 30 Jun 
2025 

12.1.1 Child care 

12.1.1.1 Incidents 

A total of 449 incidents were under statute from 1 Jan 2015 to 30 June 2025. Most of these incidents 
were related to serious injuries (n=376; Table 6). Over half of all incident records (n=247; 55%) had 
the child as the subject, such as a child experiencing an injury after falling off play equipment. 

WSMS incidents for child care were categorised by hazard category and description. For workers, 
the top three hazard categories (excluding ‘Other’) were: 

• Work environment, particularly floor and ground surface 

• Electrical equipment, particularly related to appliances 

• Manual tasks, including systems of work, people handling, and load handling 

WSMS incidents for child care were also analysed by priority issue. The most common priority issues 
(excluding ‘Other’) for workers were: 

• Falls from the same level 

• Electrical 

• Slips, trips and falls 

• Falls from heights 

• Lacerations 

 

Supplementary Table 1. WSMS Incidents, Jan 2015 to June 2025, Type of incident by subject, child care 

Type of incident Not subject-
specific 

Child Worker Parent Worker and 
childa 

Dangerous 
incident 

35 6 1 - - 

Illness 1 - - - - 

Serious illness - 8 9 - - 

Injury - 3 6 1 - 

Serious injury - 230 140 3 3 

Other/Unknown 1 - 2 - - 

Note. Records indicated as ‘not under statute’ excluded. 

a For example, a worker tripping over an object while holding a child. 
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Supplementary Table 2. WSMS Incidents, Jan 2015 to June 2025, Hazards by subject, child care 

Hazards Not 
subject-
specific 

Child Parent Worker Worker & 
Child 

Grand 
Total 

Work environment 1 126 2 51 2 182 

Floor & ground 
surface 

 

46 2 31 2 81 

Other 1 64 

 

14 

 

79 

Work space 

 

10 

 

2 

 

12 

Housekeeping 

 

2 

 

3 

 

5 

Moving objects 

 

1 

 

1 

 

2 

Training 

 

1 

   

1 

Access - public 

 

1 

   

1 

Emergency 
procedures, plans, 
equipment 

 

1 

   

1 

Other 2 51 1 8   62 

Other 2 43 

 

2 

 

47 

Medical condition 

 

6 1 5 

 

12 

Unknown hazard 

 

2 

 

1 

 

3 

Electrical equipment 11     32   43 

Appliances 9 

  

22 

 

31 

Flexible cords 1 

  

6 

 

7 

Other 1 

  

4 

 

5 

Physical activity   28   6 1 35 

Other 

 

28 

 

6 1 35 

Manual tasks 1 6   22   29 

Other 1 3 

 

8 

 

12 

Systems of work 

 

1 

 

5 

 

6 

People handling 

 

1 

 

3 

 

4 

Load handling 

   

3 

 

3 



 

 

Work health and safety hazards in the early childhood education and care sector 63 

Hazards Not 
subject-
specific 

Child Parent Worker Worker & 
Child 

Grand 
Total 

Work area 
design/layout 

 

1 

 

2 

 

3 

Equipment 

   

1 

 

1 

Falling objects 9 14   4   27 

Other 1 8 

 

1 

 

10 

Stationary objects 8 

  

2 

 

10 

Moving objects 

 

4 

 

1 

 

5 

Animals 

 

2 

   

2 

Electrical 
installations 

3   1 9   13 

Fixed wiring 3 

 

1 4 

 

8 

Accessories 

   

4 

 

4 

Other 

   

1 

 

1 

Work at heights   9   1   10 

Other 

 

7 

   

7 

Fall protection 

 

1 

   

1 

Work platforms 

 

1 

   

1 

Training 

   

1 

 

1 

Hazardous chemicals 3     7   10 

Atmospheric 
contaminants 

2 

  

2 

 

4 

Other 

   

3 

 

3 

Handling 

   

1 

 

1 

Spillage 1 

    

1 

Personal protective 
equipment 

   

1 

 

1 

Non-work 
environment 

  7   2   9 
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Hazards Not 
subject-
specific 

Child Parent Worker Worker & 
Child 

Grand 
Total 

Other 

 

7 

 

2 

 

9 

Biological hazards 2 1   4   7 

Other 1 1 

 

1 

 

3 

Other diseases 1 

  

1 

 

2 

Animal-borne 
diseases 

   

1 

 

1 

Blood-borne diseases  

   

1 

 

1 

Violence       4   4 

Occupational or 
workplace violence 

   

4 

 

4 

Hand tools   2   2   4 

Other 

 

1 

 

1 

 

2 

Moving objects 

 

1 

 

1 

 

2 

Plant 1 2   1   4 

Other 

 

1 

 

1 

 

2 

Maintenance 1 

    

1 

Moving objects 

 

1 

   

1 

Asbestos 1 1   2   4 

Exposure 1 1 

 

2 

 

4 

Vehicles       3   3 

Collisions 

   

2 

 

2 

Access 

   

1 

 

1 

Amenities 2         2 

Other 1 

    

1 

Dining facilities 1 

    

1 

Psychosocial 1         1 

Other 1 

    

1 
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Note. Records indicated as ‘not under statute’ excluded. Ordered by frequency of hazard category across all subjects. 

 

Supplementary Table 3. WSMS Incidents, Jan 2015 to June 2025, Priority issue by subject, child care 

Priority issue Not 
subject-
specific 

Child Parent Worker Worker & 
Child 

Grand 
Total 

Other 18 83 2 47 

 

150 

Falls from Same Level 

 

51 

 

33 1 85 

Lacerations 

 

46 

 

8 

 

54 

Falls from Heights 

 

44 

 

6 2 52 

Electrical 6 

  

28 

 

34 

Slips, Trips and Falls 

 

16 2 8 

 

26 

Falling Objects 7 2 

 

3 

 

12 

Manual Handling Injuries 

 

1 

 

6 

 

7 

Airborne Contaminants 2 1 

 

3 

 

6 

Chemical Exposure 1 

  

5 

 

6 

Infectious Disease/s 

 

1 

 

2 

 

3 

Accidents involving a 
vehicle 

   

3 

 

3 

Sprains and Strains 

 

1 

 

1 

 

2 

Violence and aggression 

   

2 

 

2 

Psychological Risks 1 

    

1 

Plant Maintenance 1 

    

1 

Design Issues 

   

1 

 

1 

Machine Guarding 

   

1 

 

1 

Consultation 
Responsibilities 

1 

    

1 

Employee Wellness 

   

1 

 

1 

Housekeeping 

 

1 

   

1 

Note. Records indicated as ‘not under statute’ excluded. Ordered by frequency of priority issue category across all subjects. 
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12.1.1.2 Request for service 

Hazards and priority issues were analysed for each request for service record relevant to a child 
care setting. Each record could be categorised across multiple hazards and priority issues. 

The top five hazard categories of RFS records in child care were: 

• Work environment, relating to aspects such as floor and ground surface, and emergency 
procedures, plans, and equipment 

• Psychosocial, particularly bullying and harassment 

• Alleged process breaches 

• Biological hazards 

• Hazardous chemicals 

The top five priority issues (excluding ‘Other’) of RFS records in child care were: 

• Psychological risks 

• Employee wellness 

• Airborne contaminants 

• Falls from the same level 

• Bullying and harassment 

 

Supplementary Table 4. WSMS Request for service, Jan 2015 to June 2025, Hazards, Child care 

Category Description Number of child care 
RFS records 

Work environment  Other 34 

Floor and ground surface 29 

Emergency procedures, plans, equipment 29 
Housekeeping 21 
Training 18 
Work space 15 

Temperature/weather 15 
Ventilation 12 

Atmospheric contaminants 11 

Documentation 10 

Access – public 5 

Access-workplace participants 3 

Signage 2 

Lighting 1 
Psychosocial  Bullying/harassment 155 

Other 39 

Occupational stress 6 

Self harm 1 
Alleged process breaches  Failure to notify 20 

Other 11 
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Category Description Number of child care 
RFS records 

Failure to keep records/documentation 7 
Fail to consult workers/HSR 6 

Worker/HSR discrimination 3 
Biological hazards  Other 30 

Other diseases 9 

Animal-borne diseases 4 
Blood-borne diseases 2 

Hazardous chemicals  Storage 10 

Atmospheric contaminants 4 

Documentation 3 

Use 2 

Other 2 

Spillage 1 

Handling 1 

Labelling 1 

Training 1 

Spray drift 1 

Other  Training 8 

Personal protective equipment 6 

Not enough information to code 3 

Medical condition 2 

Documentation 1 

Violence Occupational or workplace violence 19 
Amenities  First aid 5 

Toilets 5 

Dining facilities 2 

Washing facilities 2 

Seating 1 

Other 1 

Asbestos  Exposure 7 

Documentation 3 

Other 2 

Training 1 

Removal 1 

Manual tasks  Systems of work 5 
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Category Description Number of child care 
RFS records 

Equipment 2 

Other 2 

Load handling 2 

Work area design/layout 1 

People handling 1 

Falling objects  Vegetation 5 

Stationary objects 4 

Other 2 

Moving objects 1 

Plant  Registration 2 

Installation 2 

Guarding and rollover protection 1 

Maintenance 1 

Collisions 1 

Other 1 

Drugs and alcohol Inappropriate use of drugs, alcohol or 
prohibited substances while at work 

7 

Confined spaces Emergency procedures, plans, equipment 1 

Electrical Installations  Fixed wiring 4 
Other 3 

Electrical equipment  Appliances 3 

Flexible cords 2 

Other 1 

Vehicles  Traffic management 3 

Training 1 

Competency 1 

Work at heights  Other 2 

Fall protection 2 

Work platforms 1 
Electrical power lines Overhead lines 1 
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Note. In order of frequency of hazard category. Records categorised as ‘Not Under Statute’ have been removed. COVID-19 related records, 
such as those related to the spread of COVID-19, social distancing, and lockdown restrictions have also been removed. Records could be 
categorised under more than one priority issue. 

Total records included: Child care = 455 

 

Supplementary Table 5. WSMS Request for service records, Jan 2015 to June 2025, Priority issues, Child care 

Priority issue category Number of child care RFS records 

Other 143 

Psychological risks 129  

Employee wellness 30 

Airborne contaminants 27  

Falls from the same level 21 

Bullying and harassment 18 

Infectious disease/s 16  

Violence and aggression 14  

Fatigue 14 

Electrical 14  

Return to work and injury management 12 

Falling objects 11 

Chemical exposure 10 

Manual handling injuries 8 

Workers compensation compliance 7 

Falls from heights 7 

Consultation responsibilities 7 

Training 5 

PPE 3 

Housekeeping 3 

Exposure to sun 3 

Vulnerable workers 2 

Struck by moving plant 1 
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Priority issue category Number of child care RFS records 

Public safety 1 

Machine guarding 1 

Job demands 1 

Design issues 1 

Authorisations 1 

Note. In order of frequency. Records categorised as ‘Not Under Statute’ have been removed. COVID-19 related records, such as those 
related to the spread of COVID-19, social distancing, and lockdown restrictions have also been removed. Records could be categorised 
under more than one priority issue. 

Total records included: Child care = 455 

 

12.1.1.3 Trends over time in child care WSMS records 

Trends in the number of RFS records in child care were examined over time. RFS records were 
grouped by financial records, and the top five priority issues (excluding ‘Other’) were charted. 
Bullying and harassment and Psychological Risks shows a clear increase, but this may also be 
related to changes in WSMS categorisation, as bullying and harassment was not identified until 
2022. All other trends appear to remain stable over time. 
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Supplementary Figure 1. Priority issues in RFS records by financial year, Jan 2015 to June 2025, Child care 

Note. Top five priority issues (excluding ‘Other’) included.  

 

No other analyses that examine trends over time are reported for child care, due to low frequencies 
in available data. 
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12.1.2 Preschool 

12.1.2.1 Incidents 

Thirty-two incident records from 1 Jan 2015 to 30 June 2025 in preschool settings were under 
statute of SafeWork NSW. Most incidents (n=23; 71.8%) resulted in serious injury. Most incident 
records (n=24; 75%) had the worker as the subject.  

WSMS incidents in preschool were categorised by hazard category and description. For workers, the 
top three hazard categories (excluding ‘Other’) were: 

• Work environment 

• Falling objects 

• Work at heights 

WSMS incidents in preschool were also analysed by priority issue. The most common priority issues 
(excluding ‘Other’) for workers were: 

• Falls from the same level 

• Falling objects 

• Slips trips and falls 

• Electrical 

• Lacerations 

 

Supplementary Table 6. WSMS Incidents, Jan 2015 to June 2025, Type of incident by subject, preschool 

Type of incident Not subject-specific Child Worker 

Dangerous incident 4 1 1 

Serious illness - - 3 

Serious injury 1 2 20 

 

Supplementary Table 7. WSMS Incidents, Jan 2015 to June 2025, Hazards by subject, preschool 

Hazard Not subject-specific Child Worker Grand 
Total 

Work environment 1 1 10 12 

Other 1 1 5 7 

Floor & ground surface 

  

5 5 

Other 1 

 

5 6 

Medical condition 

  

5 5 

Other 1 

  

1 

Falling objects 2 

 

2 4 
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Hazard Not subject-specific Child Worker Grand 
Total 

Vegetation 2 

  

2 

Stationary objects 

  

2 2 

Work at heights 

 

1 2 3 

Other 

 

1 1 2 

Fall protection 

  

1 1 

Asbestos 1 

  

1 

Exposure 1 

  

1 

Electrical equipment 

  

1 1 

Flexible cords 

  

1 1 

Manual tasks 

  

1 1 

Other 

  

1 1 

Electrical installations 

  

1 1 

Fixed wiring 

  

1 1 

Hand tools 

  

1 1 

Competency 

  

1 1 

Physical activity 

 

1 

 

1 

Other 

 

1 

 

1 

Violence 

  

1 1 

Occupational or workplace 
violence 

  

1 1 

Note. Records indicated as ‘not under statute’ excluded. Ordered by frequency of hazard category across all subjects. 

 

Supplementary Table 8. WSMS Incidents, Jan 2015 to June 2025, Priority issue by subject, preschool 

Priority issue Not subject-specific Child Worker Grand Total 

Other 1 1 6 8 

Falls from Same Level 

  

6 6 

Falling Objects 2 

 

2 4 

Falls from Heights 

 

2 1 3 
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Priority issue Not subject-specific Child Worker Grand Total 

Slips, Trips and Falls 

  

2 2 

Electrical 

  

2 2 

Airborne Contaminants 2 

  

2 

Lacerations 

  

2 2 

Employee Wellness 

  

1 1 

Violence and Aggression 

  

1 1 

Manual Handling Injuries 

  

1 1 

Note. Records indicated as ‘not under statute’ excluded. Ordered by frequency of hazard category across all subjects. 

 

12.1.2.2 Request for service 

Hazards and priority issues were analysed for each request for service record relevant to a 
preschool setting. Each record could be categorised across multiple hazards and priority issues. 

The top six hazard categories of RFS records in preschool were: 

• Psychosocial, particularly bullying and harassment 

• Work environment, relating to aspects such as floor and ground surface, and emergency 
procedures, plans, and equipment 

• Biological hazards 

• Amenities 

• Alleged process breaches 

• Violence 

The top five priority issues (excluding ‘Other’) of RFS records in child care were: 

• Psychological risks 

• Airborne contaminants 

• Bullying and harassment 

• Employee wellness 

• Consultation responsibilities 

 

Supplementary Table 9. WSMS Request for service, Jan 2015 to June 2025, Hazards, Preschool 

Category Description Number of preschool RFS 
records 

Psychosocial 

 

Bullying/harassment 29 

Other 10 

Occupational stress 6 
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Category Description Number of preschool RFS 
records 

Work environment 

 

Floor and ground surface 8 

Other 6 

Training 5 

Housekeeping 5 

Lighting 3 

Emergency procedures, plans, 
equipment 

3 

Atmospheric contaminants 2 

Access – public 2 

Work space 1 

Temperature/weather 1 

Biological hazards 

 

Other 9 

Other diseases 1 

Amenities 

 

Toilets 3 

Washing facilities 2 

First aid 2 

Drinking water 1 

Alleged process breaches 

 

Other 5 

Failure to notify 1 

Fail to consult workers/HSR 1 

Violence Occupational or workplace violence 7 

Hazardous chemicals 

 

Storage 2 

Atmospheric contaminants 2 

Spray drift 1 

Asbestos 

 

Exposure 2 

Removal 1 

Electrical Installations Fixed wiring 2 
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Category Description Number of preschool RFS 
records 

Vehicles Traffic management 2 

Manual tasks 

 

Systems of work 1 

People handling 1 

Other Training 1 

Drugs and alcohol Inappropriate use of drugs, alcohol or 
prohibited substances while at work 

1 

Plant Installation 1 

Falling objects Vegetation 1 

Electrical equipment Appliances 1 

Note. In order of frequency of category. Records categorised as ‘Not Under Statute’ have been removed. COVID-19 related records, such 
as those related to the spread of COVID-19, social distancing, and lockdown restrictions have also been removed. Records could be 
categorised under more than one priority issue. 

Total records included: Preschool = 103 

 

Supplementary Table 10. WSMS Request for service records, Jan 2015 to June 2025, Priority issues, Preschool 

Priority issue category Number of Preschool RFS records 

Other 28 

Psychological risks 25 

Airborne contaminants 11 

Bullying and harassment 7 

Employee wellness 6 

Consultation responsibilities 6 

Falls from the same level 5 

Violence and aggression 5 

Fatigue 3 

Chemical exposure 3 

Electrical 2 

Return to work and injury management 2 

Manual handling injuries 2 
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Priority issue category Number of Preschool RFS records 

Workers compensation compliance 2 

Design issues 2 

Traffic management 2 

Infectious disease/s 1 

Falling objects 1 

Vulnerable workers 1 

Silica 1 

Job resources 1 

Chain of responsibility 1 

Asbestos 1 

Note. In order of frequency. Records categorised as ‘Not Under Statute’ have been removed. COVID-19 related records, such as those 
related to the spread of COVID-19, social distancing, and lockdown restrictions have also been removed. Records could be categorised 
under more than one priority issue. 

Total records included: Preschool = 103 

 

12.1.2.3 Trends over time in preschool WSMS records 

No analyses examining trends over time in preschool are reported, due to low frequencies in 
available data. 

12.1.3 Difference in WSMS records between child care and preschool 
settings 

Robust comparison of WSMS data between child care and preschool settings was limited by the 
availability of data, particularly for preschool settings.  

Comparing patterns of incident and RFS records, similar hazards and priority issues are present in 
both child care and preschool settings. 
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12.2 Appendix 2: SIRA Workers’ Compensation Claims data 
analysis, 1 Jan 2015 to 30 Jun 2025 

‘Child care’ and ‘Health and community services sector’ are used interchangeably; ‘Preschool’ and 
‘Education sector’ are used interchangeably. 

12.2.1 Key points 
1. Soft tissue injuries due to trauma or unknown mechanisms with insufficient information to code 

elsewhere is the most reported workers’ compensation injury for both the education and health 
and community services sectors. This injury has decreased over long-term trends, likely due to 
more accurate categorisation in recent years.  

2. Falls from the same level was the most reported mechanism of injury for both the education and 
health and community services sectors, consistent across long term trends.  

3. It is likely COVID-19 did not have a significant impact on the type of injuries reported or the 
mechanism of injury. Some injury types decreased slightly likely due to closures or pre-schools 
and childcare centres.  

4. Psychosocial injury claims have increased across the ECEC sector over the last 10 years, with 
anxiety/stress disorders representing roughly half of all reported psychosocial injuries.  

5. The overwhelming majority of workers in ECEC workers’ compensation claims are female, with 
workers in the health and community services sector (on average) younger compared to 
education workers. 

12.2.2 Profile of an at-risk worker 

12.2.2.1 Child care 

For the health and community services sector, an at-risk worker is defined as female, aged under 25 
years, working as a child carer. This worker profile represents 14% (2,530) of all claims for the 
health and community services sector. 

12.2.2.2 Preschool 

Based on the data available, the most at risk worker for the education sector can be defined as 
female, aged between 45-54 working within early childhood (pre-primary school) teacher. This 
worker profile represents 12% (399) of all claims for the education sector. 

12.2.3 Hazards analysis 

12.2.3.1 Injuries 

For both the education and health and community services sectors, soft tissue injuries due to trauma 
or unknown mechanisms represented the most common injury type across the date range, 
accounting for 22% (681) of injuries for education, and 29% (5,276) for health and community 
services. 

12.2.3.1.1 Child care 

The top five most reported injuries for health and community services are:  

• 29% (5,276) Soft tissue injuries due to trauma or unknown mechanisms with insufficient 
information to code elsewhere. 

• 14% (2,443) Contusion, bruising and superficial crushing 

• 10% (1,865) Trauma to joints and ligaments, not elsewhere classified 
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• 6% (1,152) Laceration or open wound not involving traumatic amputation 

• 4% (709) Other fractures, not elsewhere classified  

Long term trends indicate that while the number of soft tissue injuries due to trauma or unknown 
mechanisms related incidents has increased, they proportional represent a smaller percentage of 
total injuries. In 2015, this mechanism of injury represented 43% (301) of all mechanism, compared 
to 25% (702) in 2024. This may be due to these injuries being more accurately and recorded 
elsewhere. 

 

 
Supplementary Figure 2. Top 5 Reported Injuries in the Health & Community Services Sector 2015-2025 

 

12.2.3.1.2 Preschool 

The top five most reported injuries for education are: 

• 22% (681) Soft tissue injuries due to trauma or unknown mechanisms with insufficient 
information to code elsewhere. 

• 18% (549) Contusion, bruising and superficial crushing 

• 13% (415) Trauma to joints and ligaments, not elsewhere classified 

• 9% (277) Laceration or open wound not involving traumatic amputation 

• 4% (127) Back pain, lumbago, and sciatica 

Long term trends indicate soft tissue injuries due to trauma or unknown mechanisms as an injury 
have decreased both numerically and as a proportion of all injuries from 2015 to 2024 for the 
education sector. In 2015, this injury type represented 42% (75) of all injuries, where it only 
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represented 13% (45) in 2024. This long term decrease may be attributed to injuries being more 
accurately categorised in recent years and being recorded elsewhere. Trauma to joints and 
ligaments has increased both numerically and as a proportion of all injury types since 2015. 

 

 
Supplementary Figure 3. Top 5 Reported Injuries in the Education Sector 2015-2025 

 

12.2.3.2 Mechanisms of injury 

The most common mechanism of injury for both education and the health and community services 
sectors is falls on the same level, representing 27% (833) and 26% (4,608) of all claims respectively. 

12.2.3.2.1 Child care 

The top five reported mechanisms of injury for health and community services are: 

• 26% (4,608) Falls from same level 

• 11% (2,025) Muscular stress while lifting, carrying, or putting down objects 

• 9% (1,536) Being hit by a person accidentally 

• 8% (1,347) Muscular stress while handling objects other than lifting, carrying or putting down 

• 6% (1,032) Hitting stationary objects 

Long term trends indicate falls from the same level have consistently represented the most 
commonly recorded mechanism of injury for the health and community services sector. Muscular 
stress while handling objects other than lifting, carrying or putting down as a mechanism of injury 
has numerically increased since 2015, but has decreased as a proportion of all injuries from 12% in 
2015 to 6% in 2024.  

In the health and community services sector, falls from the same level was the most commonly 
reported mechanism of injury for the injury types of; other fractures, contusion/bruising and 
superficial crushing, trauma to joints and ligaments and soft tissue injuries die to trauma. For the 
injury category of laceration or open wound not involving traumatic amputation, the most common 
mechanism was hitting stationary objects followed by hitting moving objects. 
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Supplementary Figure 4. Top 5 Reported Mechanisms of Injury in the Health & Community Services Sector 2015-2025 

 

12.2.3.2.2 Preschool 

The top five reported mechanisms of injury for education are: 

• 27% (833) Falls from same level 

• 10% (308) Being hit by a person accidentally 

• 9% (277) Muscular stress while handling objects other than lifting, carrying or putting down 

• 7% (224) Muscular stress while lifting, carrying, or putting down objects 

• 6% (194) Muscular stress with no objects being handled  

Long term trends indicate falls from the same level; have consistently represented the most 
commonly recorded mechanism of injury for the education sector.  

In the education sector, falls on the same level was the most common mechanism of injury reported 
for the injury types of; contusion/bruising and superficial crushing, trauma to joints and ligaments 
and soft tissue injuries due to trauma. For back pain, lumbago and sciatica injuries, the most 
commonly recorded mechanism was muscular stress while handling objects other than lifting, 
carrying or putting down. For laceration or open wound not involving traumatic amputation injuries 
the most common mechanism was being assaulted by a person or persons. 

0

100

200

300

400

500

600

700

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

N
um

b
er

 o
f 

cl
ai

m
s

02 - Falls on the same level

11 - Hitting stationary objects

24 - Being hit by a person accidentally

41 - Muscular stress while lifting, carrying, or putting down objects

42 - Muscular stress while handling objects other than lifting, carrying or putting down



 

 

Work health and safety hazards in the early childhood education and care sector 81 

 
Supplementary Figure 5. Top 5 Reported Mechanisms of Injury in the Education Sector 2015-2025 

 

12.2.3.3 COVID-19 period analysis 

During the COVID-19 period (defined as between 18/03/2020 and 14/10/2022), most injury types 
either remained the same of decreased slightly for health and community services claims. The only 
injury to record a significant increase was trauma to muscles and tendons, not elsewhere classified, 
which increased 63% (91 to 148) from the pre COVID to the COVID date range. It has continued to 
increase post COVID-19 too.  

Similarly, the majority of injury types also decreased or remained the same for education, with no 
injury type recording a significant increase. 

During the COVID-19 period, the only mechanism of injury to experience a spike for the education 
sector was contact with, or exposure to, biological factors of human origin, due to COVID-19 
infections. The majority of other mechanisms of injuries did not increase during the COVID period, 
with many decreasing, likely due to widespread closures of education centres due to public health 
restrictions.  

For health and community services, contact with, or exposure to, biological factors of human origin 
was the only mechanism of injury to report an increase of note, again driven by COVID-19 infections. 
The majority of other mechanisms reported decreases or stayed consistent with previous trends. 

12.2.3.4 Psychosocial hazards 

For both the education and health and community services sectors, psychosocial hazards have 
generally increased across all categories over the previous 10 years. Anxiety/stress disorder is the 
most commonly reported injury type for both sectors, representing 50% (61) of psychosocial injuries 
for education and 55% (475) for health and community services. The most commonly reported 
mechanism of injury for both sectors is being assaulted by a person or persons. For anxiety/stress 
disorder injuries, the most common mechanism of injury for the education sector was work pressure, 
and for health and community services it was work related harassment and/or workplace bullying. 
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Supplementary Figure 6. Psychosocial Injury Related Claims 2015-2025, Health and Community Services & Education 

 

Health and community services workers being assaulted by a person or persons increased 757% (21 
to 180) from 2015 to 2024. There have been 105 claims for being assaulted by a person or persons so 
far in 2025. Similarly for education, workers being assaulted by a person or persons increased 480% 
(5 to 29) from 2015 to 2024, with 14 recorded so far in 2025. 

12.2.3.5 Monthly trends in workers’ compensation claims 

Across both sectors, claims generally decrease in December and January, and again in April across 
most year. This aligns roughly with the Christmas/New Years period and the Easter/April school 
holidays in NSW. 

12.2.3.5.1 Child care 

For the number of claims in child care services: 

• All years recorded a decrease in April, followed by an increase in May. 

• All years recorded a decrease in December and into January. 

• All years aside from 2024 recorded an increase in November. 

• The largest decrease was recorded in April 2020, likely in response to increasing COVID-19 
restrictions. This was followed by a significant increase in May 2020. 
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Supplementary Figure 7. Number of claims by month and by year, Health and Community Services sector, 2020 to 2025 

 

 
Supplementary Figure 8. Number of claims by month, Health and Community Services sector, 2020 to 2025 

 

12.2.3.5.2 Preschool 

For the number of claims in preschool education services: 

• All years aside from 2020 recorded a decrease in April. 

• All years recorded decreases in December and into January. 
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Supplementary Figure 9. Number of claims by month and by year, Education sector, 2020 to 2025 

 

 
Supplementary Figure 10. Number of claims by month, Education sector, 2020 to 2025 
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12.3 Appendix 3: 2024 Early Childhood Education and Care 
National Workforce Census, data tables 

© Commonwealth of Australia 

Supplementary Table 11. Demographics of workers in child care services in the 2024 ECEC National Workforce Census, 
Australia 

Category Centre-based day 
care (n) 

Family day care 
and in home care 
(n) 

Outside school 
hours care (n) 

Vacation care (n) 

Age group     

15-19 years 9,143 86 4,087 4,076 

20-24 years 21,381 386 9,698 10,552 

25-29 years 22,994 516 3,518 4,045 

30-34 years 23,164 859 2,177 2,384 

35-39 years 21,174 1,301 1,652 1,821 

40-44 years 17,563 1,619 1,549 1,560 

45-49 years 12,559 1,527 1,469 1,444 

50-54 years 10,405 1,558 1,567 1,455 

55 and over 14,054 2,338 2,585 2,404 

Gender     

Male 6,682 332 5,799 6,026 

Female 158,249 10,020 24,293 25,215 

Non-binary/use a 
different term 

812 - 114 94 

Aboriginal and/or 
Torres Strait Islander 
status 

    

Yes 4,398 85 584 613 

No 117,311 7,912 16,225 15,528 

Highest level of 
qualification, paid 
contact staff only 

    

Bachelor degree 
and above in a 
teaching field 

14,749 191 1,274 2,079 
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Category Centre-based day 
care (n) 

Family day care 
and in home care 
(n) 

Outside school 
hours care (n) 

Vacation care (n) 

Other qualification 
in a teaching field 

2,440 90 317 910 

Qualifications in 
other ECEC-related 
field 

107,608 8,960 7,528 7,322 

No ECEC-related 
qualification 

17,359 174 10,281 10,527 

Average years of 
experience in the 
ECEC sector 

6.7 10.6 4.1 4.0 

Note. Categories that were ‘not specified’ not reported. 

 

Supplementary Table 12. Demographics of workers in dedicated preschools in the 2024 ECEC National Workforce Census, 
NSW 

Category Number of workers in NSW 

Age group 

15-19 years 177 

20-24 years 409 

25-29 years 515 

30-34 years 679 

35-39 years 887 

40-44 years 1093 

45-49 years 1085 

50-54 years 1109 

55 and over 1620 

Gender 

Male 336 

Female 7885 

Non-binary/use a different term 19 

Aboriginal and/or Torres Strait Islander status 

Yes 395 

No 7006 



 

 

Work health and safety hazards in the early childhood education and care sector 87 

Category Number of workers in NSW 

Highest level of qualification, paid contact staff only 

Bachelor degree and above in a teaching field 1933 

Other qualification in a teaching field 139 

Qualifications in other ECEC-related field 4562 

No ECEC-related qualification 260 

Years of experience in the ECEC sector  

<1 year experience 1,260  

1-3 years experience 3,320  

4-6 years experience 2,977  

7-9 years experience 2,260  

10+ years experience 12,527  

Note. Categories that were ‘not specified’ not reported. 

 

 



  

 

 
 
SafeWork NSW  

92-100 Donnison Street  
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