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Disclaimer

This publication may contain information about the regulation and enforcement of work health and safety in NSW.
It may include some of your obligations under some of the legislation that SafeWork NSW administers. To ensure
you comply with your legal obligations you must refer to the appropriate legislation. Information on the latest
laws can be checked by visiting the NSW legislation website www.legislation.nsw.gov.au This publication does
not represent a comprehensive statement of the law as it applies to particular problems or to individuals or as a
substitute for legal advice. You should seek independent legal advice if you need assistance on the application

of the law to your situation. This material may be displayed, printed and reproduced without amendment for
personal, in-house or non-commercial use.
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Contact SafeWork NSW

Address SafeWork NSW, 92-100 Donnison Street, Gosford, NSW 2250 Locked Bag 2906,
Lisarow, NSW, 2252

Website www.safework.nsw.gov.au

Call 131050

Hearing or speech impairment assistance

» for voice calls or telephone typewriter (TTY) call 133 677 then ask for 1310 50
» for a speak and listen service call 1300 555 727 then ask for 13 10 50

e for an SMS relay service call 0423 677 767 then type 13 10 50.

* make an internet relay call then type 13 10 50.

Language assistance

For an interpreter in your language call 13 14 50 then ask for 13 10 50.
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Introduction

Agriculture is vital to Australia but remains a high-risk industry due to demanding tasks, variable conditions,

and the use of heavy machinery, exposing farmers and workers to serious hazards daily. These risks can lead

to devastating consequences, affecting families and communities. However, with effective safety practices,
awareness, and proactive risk management, many incidents are preventable and safer outcomes can be achieved.

Every life lost is a partner, father, mother, son or daughter.

These deaths are preventable.

Your responsibilities under work health and safety (WHS) laws

The Work Health and Safety Act 2011 and Work Health and Safety Regulation 2025 set the laws for ensuring safe
workplaces in New South Wales (NSW) -including farms.

'\ WHS laws

/\ If you own or manage a farm (even if you are self-employed) you have legal responsibilities
under these WHS laws to provide, so far as is reasonably practicable, a safe workplace.

‘Reasonably practicable’ means doing what you are reasonably able to do to ensure the
health and safety of everyone at your farm -including yourself, your workers, your family,
contractors and visitors.

WHS doesn’t have to be complicated.

This ‘First steps to farm safety’ guide has been designed to make setting up good safety practices on your farm
simple-so you can spend less time worrying and more time getting the job done.

First Steps to Farm Safety
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How to use this guide

This guide is split up into two sections.

Section 1 will help you understand your

N Section responsibilities under WHS laws and show you how
\'/ Your responsibilities to establish good safety practices on your farm.
Py \ 1 under WHS laws. : -
[ ] No matter what your farming operation is, you

must adhere to all laws listed within this section.

Section 2 will help you control the high-risk
hazards that are commonly found on farms in

Common high-risk
NSW.

hazards and dangerous

situations on farms. You only need to use the checklists that apply to
your farming operation.

Each section explains the key things you need to know, followed by easy to use checklists that show what good
practice looks like. Work through the checklists at your own pace, ticking “Yes” or “No”.

Yes = we already do this
No = we don’t do this

If you answer “No” in a checklist, it's a great opportunity to identify where you need to make improvements.
SafeWork NSW can provide free practical advice and guidance to assist you. Simply visit the SafeWork NSW
website at safework.nsw.gov.au or call 1310 50.

Keep simple notes as you go

You may like to keep a notebook to jot down notes on how you do something, where you keep any records, or
what evidence you have for ticking “Yes”. This could be as simple as writing “text workers instructions before
mustering”, “training records/copies of inductions are kept in notebook”, or “photo taken of hazard”.

You could also use your notebook to write a list of the actions you still need to take, who will do them, and by when.
Useful labels:

* How we do this:

¢ What we need to fix:
e Whois responsible:
e By when:

* Next review:

These simple notes will help you stay organised and help you show evidence of good safety practices.

First Steps to Farm Safety
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Safe farms start
with simple actions.

Your WHS responsibilities under WHS laws.




Consultation

O

Two-way communication between managers and workers is essential for a safe and productive farming operation -

this is called consultation.

'\ WHS laws

/\ If you own or manage a farm, you must so far as is reasonably practicable, consult with
your workers about work health and safety matters -including subcontractors, seasonal

and labour hire, health and safety representatives (if you have any), volunteers and anyone
else who is directly affected by your farming operation.

Why should you
consult?

Good consultation means that everyone on the farm always knows what’s going on -
including yourself.

It is important to keep in regular touch with your workers to stay ahead of potential risks
as they are usually the first to know of any hazardous tasks and conditions e.g. chemical
spills, vehicle damage and/or malfunction, dangerous terrain-including fallen branches/
trees down, washouts, flooding, etc.

How should you
consult?

Consultation can be as simple as talking with your workers to raise awareness, remind
them of key safety procedures and address any relevant risks to their work. How you
consult may also differ from worker to worker through:

» toolbox talks (short and informal meetings held on site -usually at the beginning of
the workday or before starting a specific task)

» face-to-face meetings e.g. every Thursday AM at the dairy/hayshed or main yard

* phone/radio calls directly with a worker.

When should
you consult?

Consultation should happen regularly, especially when you:

* identify hazards and assess risks —-including expected weather e.g. high rainfall
could impact scheduled operations -or create dangerous situations

* make decisions about how to eliminate or reduce the risk of hazards causing
someone harm or illness

* make changes to equipment, work procedures, farm facilities-or introduce new
livestock and/or machinery/vehicles.

Keeping records

You should keep records of all WHS consultation activities as this demonstrates your commitment to maintaining a
safe workplace (free template below).

First Steps to Farm Safety
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A free Consultation template can be downloaded from the QR code or head to the
SafeWork NSW website at safework.nsw.gov.au.



https://www.safework.nsw.gov.au/__data/assets/pdf_file/0010/1332298/record-of-consultation-template.pdf

Consultation checklist

Good practice

Workers, contractors, seasonal and labour hire workers are inducted in and regularly
consulted on health and safety matters.

Workers are encouraged to identify hazardous tasks and dangerous situations or
conditions.

Workers are encouraged to be involved in work health and safety discussions-and their
input is considered in your decisions.

There are ways for workers to report hazards, incidents, near misses and injuries-and
workers know how to report, and who to report these matters to.

Records are kept of meetings, feedback, decisions and action items, and safety solutions
are regularly reviewed for effectiveness.

First Steps to Farm Safety
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Hazard identification is the process of finding any hazards to health and safety -including dangerous situations
that could cause injury or harm to you or anyone else working on your farm.

'\ WHS laws
/\ If you own or manage a farm, you must ensure, so far as is reasonably practicable, the
health and safety of workers while the workers are at work in the farm and other persons
whose health and safety may be affected by the work of your farm.

To comply with this duty, you should identify all reasonably foreseeable health and safety
risks (hazards and dangerous situations) associated with your farming operation.

How do you Take a walk around the farm to look for potential hazards, hazardous tasks or dangerous
ind h q situations. By thinking about what you do on a daily basis and what equipment you use -
fin azaras you will better manage the risks which are part of your everyday farming activities.

a_nd d:';mgerous @ Tip! Bring your workers along and ask for their input -this will help you meet your
situations? consultation WHS responsibilities.

Hazards on the farm can change over time so it is important to carry out regulator
inspections-especially after high rain fall, storms, livestock movements, chemical or
fuel deliveries, equipment breakdown or adjustments to work processes/locations etc.

You should also have a procedure or process in place for workers to notify you when
they identify a hazard.

What are some common farm hazards and dangerous situations?

Hazard Examples

Physical hazards Falls from heights, working in confined spaces, kicks and bites from handling
livestock, electrical shocks, manual handling, exposure to chemicals, noise,
extreme heat or cold, insect and snake bites, cuts etc.

Plant operation hazards Risks from farm machinery, forklifts, tools, equipment, and farm vehicles e.g.
tractors, quad bikes and side-by-side vehicles (SSVs) etc.

Environmental hazards Extreme weather conditions, bushfires/food prone areas and changes to
property conditions e.g. washouts, uneven ground, trees down etc.

Biological/health hazards Exposure to zoonotic diseases (e.g. Q fever), bacteria, viruses and allergens such
as dust when cleaning silos that could cause respiratory issues etc.

Psychosocial hazards Fatigue, long hours, isolation, stress, physical injury and mental health concerns
etc. Physical hazards can also create psychosocial hazards.

Ergonomic hazards Lifting techniques, handling heavy or awkward objects, repetitive tasks, or
workbench heights which are too high or too low for workers to complete tasks
comfortably etc.

First Steps to Farm Safety
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Assessing and controlling risks =

Once you have identified the hazards and dangerous situations on your farm, you should determine the likelihood
and level of severity of each of them causing someone harm-or making them unwell.

You must then manage each one to eliminate the risk so far as is reasonably practicable, or if this is not possible,
reduce the risk. This is called controlling risk.

You can use the Hierarchy of Control below to determine the highest level of protection for each hazard or
dangerous situation that you find on your farm.

Hierarchy of Control

Hierarchy of Control Can you remove the risk completely, prevent it from being used or dispose of
it completely? e.g. Using a camera fitted drone instead of a farm vehicle to
undertake a property inspection.

If eliminating the risk is not possible, you can minimise the risk so far as is reasonably practicable, by using
one or more of the following controls:

Substitution Is there a safer alternative available? e.g. use a safer vehicle for the job or using a
less hazardous chemical or pesticide.

Isolation Can you separate it? e.g. section off livestock, farm vehicles or machinery from
people etc.
Engineering Can you change the design? e.g. install a roll bar on quad bikes or install guarding

on machines etc.
You can then continue to minimise the risk by using the following controls:

Administration Provide training and develop policies and/or safe operating procedures for all
high-risk tasks e.g. quad bike, tractor and machinery operation, working with
livestock and chemicals etc.

Personal Protective Provide suitable PPE for the job e.g. helmets, gloves, sun protection, hearing
Equipment (PPE) protection etc.

First Steps to Farm Safety 10
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Risk management checklist

Good practice

Regular workplace inspections are conducted to identify hazards and dangerous
situations.

Hazards and dangerous situations are assessed for likelihood of happening and severity
of harm or illness which could result.

Hazards and dangerous situations are controlled using the highest level of protection to
reduce the risk of life-changing injuries.

High risk activities are prioritised and controlled using the highest level of protection to
reduce the risk of life-changing injuries.

Your controls are reviewed often -especially when:

e anincident occurs

¢ the control measure is not working

¢ anew risk or hazard is identified

¢ there are any new tasks, farm vehicles, attachments etc.

¢ weather conditions have impacted the terrain (terrain can change significantly
after adverse weather conditions e.g. erosion, fallen branches/trees down, flooding,
muddy or soft ground etc).

Workers are involved in all risk management processes through consultation.

Workers let you know immediately of any hazards or dangerous situations that they come
across on the job.

.

.

Controlling risks on your farm

The checklists in Section 2 of this guide have been designed to help you control the risks

associated with some of the common hazards found on farms.

Using the checklists that are relevant to your farming operation is a key part of meeting

your risk management obligations under WHS laws.

First Steps to Farm Safety
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Inductions

X
§
SN

When a new worker or contractor starts, you must first get them familiar with your farming operation-even if they
are experienced workers. Providing workers with information and training can be achieved through an Induction.

Why are Inductions lay the foundation for a safe, productive and legally compliant workplace -they:

inductions .
important? )

prevent injuries and save lives

set clear expectations and rules to follow that are specific to your farming operation
protect new, less experienced and young workers

support a strong safety culture and reduce business risk to your farming operation.

Inductions should be supported by documentation, demonstrations and tours of your
property.

'\ WHS laws

L\ /\ If you own or manage a farm, you must ensure, so far as is reasonably practicable, the
—\ health and safety of workers while the workers are at work in the farm and other persons

whose health and safety may be affected by the work of your farm.
To comply with this duty, you should identify all reasonably foreseeable health and safety
risks (hazards and dangerous situations) associated with your farming operation.

What should Inductions should include information, training and instruction on:

you include * how to safely carry out work tasks (including safe operation of any farm machinery

in your and vehicles the. worker will be required. to use) |

. . * the key safety risks on your farm-even if they seem obvious e.g. overhead power

induction?

lines, where livestock is/any dangerous livestock, steep terrain etc
the location and correct use of PPE e.g. helmets are to be worn on quad bikes etc.

the terrain and conditions of your farm including authorised tracks/roads and areas,
speed limits or “no-go zones” e.g. steep, rocky, mud prone areas, public roads etc

your farm rules, and any safe operating procedures (SOPs)
your policy/expectations on drug and alcohol use on the job

how to report hazards, dangerous situations, incidents, near misses and injuries or
illness e.g. phone/radio the farm manager immediately

how to communicate with each other (your communication plan-refer to pages 18
and 19)

what to do in an emergency e.g. medical/injury, fire, flood, failure to return/missing
person etc. (your emergency plan-refer to pages 18 and 19)

location of first aid equipment
location of amenities such as toilets, showers and accommodation.

First Steps to Farm Safety
Guideline
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What are your
workers WHS
responsibilities?

Under NSW WHS laws, farm workers also have responsibilities when it comes
to ensuring their own health and safety and that of their workmates. While farm
owners must provide information and training , workers must actively participate
and follow what they are taught.

Farm workers are required to:

participate in information and training when it is delivered and pay attention to
all instructions, demonstrations and safety information

follow all reasonable safety directions — including farm rules, safe work
procedures and emergency plans

use equipment, PPE and machinery correctly

ask questions if they are unsure about a task, hazard or procedure
report hazards, near misses, injuries or unsafe conditions

not intentionally misuse or interfere with safety equipment or controls

take reasonable care for their own health and safety, and that of others, by
applying what they learned.

First Steps to Farm Safety
Guideline
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Induction checklist

Good practice Yes No

You have an induction e.g. checklist/templates/packs etc. in place for all new workers, D D
contractors and visitors on your farm (refer to page 12 for information on what should be
included in your induction).

Q Tip! As visitors won’t be working, you can use a simpler induction to keep them safe
e.g. outline “no-go zones”, child safety rules, emergency procedures etc.

New workers (including seasonal workers) are inducted prior to commencing any work.

Contractors are inducted on arrival to your farm and prior to commencing any work.

All visitors are provided with an induction on how to keep safe on your farm when they
first arrive.

Existing workers that transfer to a new site, role or are using new equipment are
inducted prior to commencing any work.

Existing workers returning after an extended time or for a new season are inducted again
prior to commencing any work.

L Oy O OO o
L Oy O OO o

Any at high risk or vulnerable workers (including young, inexperienced, non-English
speakers and visa holders etc.) needs and language requirements are considered when
delivering inductions e.g. language barriers, culture, literacy etc.

Q Tip! Targeted training e.g. delivered in workers first speaking language, or verbal
training for workers with low literacy skills ensures that they understand your farm
risks and safe working procedures clearly.

Records are kept of each completed induction.

[]
[]

® Tip! Use your Training records register -refer to page 15.

Workers and contractors are provided with a copy of their completed induction and any D D
relevant safety information.

Free template

A free Induction template can be downloaded from the QR code or head to the SafeWork
NSW website at safework.nsw.gov.au.

First Steps to Farm Safety 14
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Training and supervision

N

Why should
you train your
workers?

Farms are high-risk work environments, and no two farming operations are the same.

Farm work, including operating farm vehicles and machinery requires specific skills
that can only be obtained through training and on the job experience.

Training:

* prevents injuries and save lives

e improves efficiency and productivity

* reduces costs

* meets your responsibilities under WHS laws
e protects vulnerable workers

* maintains reputation and attracts workers.

Why should you
supervise your
workers?

After providing information and training, you should carry out a theoretical and
practical skills assessment of your worker demonstrating that they have understood it
- and are competent.

The purpose of this is to help you gauge their skills and work out how much supervision
is required before they can carry out tasks on their own. New, less experienced and
young workers will require more supervision.

Keeping records

'\ WHS laws

/\ If you own or manage a farm, you must so far as is reasonably practicable, ensure that your
workers are trained before allowing them to work unsupervised (on their own).

You should keep records of all inductions, information, instruction or training that you carry out e.g. name of
worker, name of who delivered the training, competent Y/N, supervision required Y/N, completion date etc. (free

template below).

First Steps to Farm Safety
Guideline

Free template

A free Training records register template can be downloaded from the QR code or head to
the SafeWork NSW website at safework.nsw.gov.au.
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https://www.safework.nsw.gov.au/__data/assets/pdf_file/0006/414195/training-record-register-SW09097.pdf

Training and supervision checklist

Good practice

Information, training and instruction is provided to all workers on how to carry out their
tasks safely.

All workers required to operate a farm vehicle, machinery and/or equipment are trained
on its safe use and maintenance -and can demonstrate competency in both safe use and
maintenance.

New, low-skilled and young workers are adequately supervised until they have
demonstrated that they are competent to work alone.

Existing, long-term and experienced workers receive information, training and instruction
when there is a change in task, farm vehicle, machinery, condition of property, when new
livestock is introduced etc.

Records are kept of each worker’s completed training.

@ Tip! Use your Training records register -refer to page 15.

First Steps to Farm Safety
Guideline
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Personal Protective Equipment (PPE) =N

'\ WHS laws
§ /\ If you own or manage a farm, you should ensure, so far as is reasonably practicable, the
— health and safety of workers while the workers are at work in the farm.
You may determine that PPE is a reasonably practicable control measure to comply with
this duty.
PPE checklist
Good practice Yes No
Suitable PPE is provided to all workers and its use is always enforced and monitored e.g. D D

gloves, eye and hearing protection etc.

Suitable helmets are provided to all workers, and use is always enforced and monitored D D
e.g. for quad bike, side-by-side vehicle (SSV) and farm bike operators, horse riders etc.

First Steps to Farm Safety
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Communication and emergency plans

O

Many tasks on the farm involve working in remote areas or in isolation.

What is remote
and isolated
work?

Remote and isolated work applies to situations where you are unable to get
immediate attention from rescue, medical or emergency services.

This can also apply when you're working alone -which is often the case for farmers
and farm workers. If an incident happens while working alone, there can be
significant delays in receiving critical medical assistance which can contribute to an
injury becoming fatal.

This is why Communication and Emergency plans are vital on farms.

What is a
Communication
plan?

A Communication plan makes sure someone knows where you are going, what you are
doing and when you will be back.

If someone fails to return at the agreed time, your Emergency plan should be activated.

What is an
Emergency plan?

An Emergency plan ensures a quick and coordinated response in the event of a
medical emergency, workplace incident or injury, chemical spill or natural disaster e.g.
flood or bushfire etc. and is crucial for safeguarding the health, safety and wellbeing of
your workers, visitors —and any animals/livestock on your farm.

What should an
Emergency plan
include?

Your Emergency plan should include information on:

* relevant emergency contact details e.g. triple zero (000), closest medical centre,
local police, Rural Fire Service (RFS), SES (refer to the back of this guide on how
to call triple zero (000) from a two-way radio and GSM phones)

* GPS coordinates of your property

* medical treatment information

* location of first aid kits

* evacuation plans applicable to your farm e.g. for building fires, bush fires,
floods etc

e emergency response procedures e.g. what to do in a medical emergency, fire,
chemical spills/exposure, failure to respond/return (missing person) etc.

N
— .
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\ If you own or manage a farm, you must:

provide effective communication with your workers
have an Emergency plan.
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Communication checklist

Good practice Yes No

A suitable communication device is carried by workers at all times e.g. mobile phone, D D
satellite phone, two-way radio etc.

A communication plan in place that includes rules and information on: D D

¢ how and when people should get in contact with each other on the farm e.g.
everyone on the farm tells someone/the farm manager (face to face or via a phone/
radio call) where they are going, what they will be doing and what time they plan to
return-if no one is around a note is left.

¢ when to activate the farms Emergency plan if someone fails to report back.

Workers and contractors are trained on your Communication plan.

Your Communication plan is tested regularly and it works well.

LI ) L
LI ) L

GPS devices are installed on vehicles, the Emergency Plus app is used on smart phones
and/or Personal Locator Beacons (PLBs) are carried by all workers.

Note: You must notify your workers of any GPS devices installed on a vehicle (under the
Workplace Surveillance Act).

Emergency plan checklist

Good practice Yes [\ [o)

An Emergency plan is in place (refer to page 18 for information on what should be D
included in your Emergency plan).

Workers and contractors are trained on your Emergency plan.

Visitors and family members know what to do and who to call in an emergency.

Your evacuation and emergency response procedures are tested regularly and they work
well.

HimEnEn

Emergency contact numbers are available at every telephone and in high-traffic areas

Q Tip! Use your Farm emergency card -see below.

Free template

In the event of an emergency, it is essential that everyone knows your farm location and
contact details to relay onto emergency services.

A free Farm emergency card template can be downloaded from the QR code or head to the
SafeWork NSW website at safework.nsw.gov.au

First Steps to Farm Safety 19
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0
§
Visitor safety =

N WHS laws
9.

\ If you own or manage a farm, you must ensure the health and safety of “other persons” on
[
[

your farm. This includes visitors (friends and family).

Visitor safety checklist

Good practice Yes No

All visitors are provided with an induction on how to keep safe on your farm when they D
first arrive.

Visitors understand where any “no-go zones” are e.g. livestock paddocks, machinery or
milking sheds, worksites, dangerous terrain etc.

Only authorised and trained visitors are permitted to operate farm vehicles e.g. quad
bikes, SSVs, farm bikes etc.

Helmets are provided and worn on quad bikes, SSVs, farm bikes and horses.

Seat belts are worn in all vehicles that have them e.g. SSVs, Utes, 4WDs etc.

Visitors are not permitted to ride in ute trays, trailers or in the rear cargo tray of SSVs.

Visitors are not permitted to “double up” on motorbikes or quad bikes designed for one
person.

All unexpected visitors arriving on the farm know how to report their presence e.g. signs
with directions or contact numbers.

L O O ooy ) ) E
L O oy o) oy oy O

Visitors know what to do and who to call in an emergency (your emergency plan-refer to
pages 18 and 19).

First Steps to Farm Safety 20
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Child safety

It is vital to keep kids safe on the farm -whether they live on the property or are just visiting.

Child safety checklist

Good practice

Children are supervised by an adult at all times.

>
(7]
Z
o

There are rules in place when children leave the house and enter work areas e.g. children
must not enter worksites without an adult, everyone on the farm is notified if a child is
present —especially around moving vehicles etc.

Children under 16 are not permitted to operate, or ride as a passenger on adult sized
quad bikes.

Children under 16 are not permitted to operate SSVs.

Children are not permitted to ride in ute trays, trailers or in the rear cargo tray of SSVs.

Children are not carried in laps in SSVs.

Children are kept far away from moving vehicles and machinery, especially when
reversing.

Ladders to bins, silos, tanks, stands and windmills are guarded and locked away when
not in use.

Electrical equipment is kept out of reach where practicable.

Bodies of water are securely covered or fenced where practicable to prevent
unauthorised access.

Workshops are locked or have restricted access-and children are closely supervised if
they are present.

Chemicals, herbicides and pesticides are locked away when not in use.

Explosives, firearms and ammunition are kept locked away and the key is stored in a
secure location.

Children have a safe, fenced off play area away from moving vehicles, bodies of water
e.g. dams, tanks and pools, livestock, machinery etc.

Children have been instructed in basic animal handling skills (where required).

1 N O N A A R A A O e I A
1 N O N A A R A A O e I A
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Managing risks
on the farm.

Common farm hazards.




Tractors &

Tractors are an essential part of farm operations, used for a wide range of tasks from ploughing and planting to
towing and transporting. However, they are also one of the most hazardous pieces of equipment on Australian
farms.

Tractors are involved in a significant number of serious injuries and fatalities each year — often due to rollovers,
runovers, or unsafe maintenance practices.

\ WHS laws

\'/\ If you own or manage a farm, you must identify reasonably foreseeable hazards associated
with tractors and must manage the health and safety risks associated with any tractors

used on your farm to eliminate the risk so far as is reasonably practicable, or if not,

minimise the likelihood of serious injury or death so far as is reasonably practicable.

This can include providing training and supervision, suitable PPE, maintenance, enforcing
seat belt use and ensuring safe operation procedures are in place.

Reduce the risk

Roll-over protective
structure (ROPS) and a
falling object protective
structure (FOPS) must be
fitted.

Avoid steep or uneven terrain
and never park on a slope.

Check clearance of overhead
power lines.

Make sure Power Take Off
Always wear a seat belt (PTOs) and other moving
where fitted. parts are sufficiently
guarded.

Operators must be trained -
including demonstration of
competent skills.

First Steps to Farm Safety 23
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Tractors checklist

Good practice

The safest vehicle for the job, operator, terrain and any passengers is always considered
and used by all operators.

=

Yes No

]

Suitably engineered ROPs are fitted to all tractors as per the manufacturer’s
recommendations.

Operators-and any passengers always wear a workable seat belt, where fitted.

Passengers are only carried on tractors which are designed to do so and have
appropriate seats, foot holds and hand holds.

All associated risks are considered when fitting a front-end loader attachment, e.g. safe
working load, stability etc.

A risk assessment has been carried out to check if there is a risk of roll-over.

Tractors at risk of being struck by a falling object, such as a dropped load, have been
fitted with FOPS.

All operators are trained, physically capable and assessed as competent to safely
operate a tractor on the terrain and conditions of your farm.

Tractors are not operated in conditions outside of the manufacturer’'s recommendations.

The owner’s manual is always readily available to the operator and is stored safely.

Start-up,shut-down procedures are always completed by the operator.

Safety precautions are considered when starting, driving, dismounting and parking, e.g.
trip hazards, area around tractor is clear of obstruction etc.

Keys to the ignition are always removed from the vehicle after shut-down and are stored
safely away from children and unauthorised persons.

All tractors are regularly serviced and maintained by a competent person.

Children under 16 years old are not permitted to operate a tractor.
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Quad bikes &

Quad bikes are widely used on Australian farms for tasks such as mustering, inspecting fences, and transporting
equipment. While they are versatile and convenient, quad bikes are also one of the leading causes of fatalities and
serious injuries on farms in NSW.

Most injuries and deaths result from sideways, backward and forward rollovers, trapping or crushing the operator
underneath the weight of the quad bike (up to 400kg).

\ WHS laws

\'/\ If you own or manage a farm, you must identify reasonably foreseeable hazards associated
with quad bikes and you must manage the health and safety risks associated with any quad

bikes used on your farm to eliminate the risk so far as is reasonably practicable, or if not,

minimise the likelihood of serious injury or death so far as is reasonably practicable.

This can include providing training and supervision, suitable PPE (including helmets),
maintenance and ensuring safe operation procedures are in place.

Reduce the risk

Always choose the safest
vehicle for the job, terrain
and operator - it may not be
a quad bike.

Fit a roll bar - also known
as an Operator Protective
Device (OPD).

Wear a helmet -
every ride.

Operators must be trained

- including demonstration

of competent active riding
skills.

Always carry and tow loads
in accordance with the
owner’s manual.

Avoid steep or uneven
terrain.

Free shed poster

A free Quad bike safety shed poster can be downloaded from the SafeWork NSW website
at safework.nsw.gov.au.

First Steps to Farm Safety o5
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Quad bikes checklist

Good practice

The safest vehicle for the job, operator, terrain and any passengers is always considered
and used by all operators.

For example:

Eliminating the need for a quad bike for the job is considered e.g. using an agriculture
drone for crop spraying or a camera equipped drone to undertake property inspections.

[]

A

Yes No

[]

Roll bars-also known as Operator Protective Devices (OPDs) are fitted to all quad bikes.

PPE is always provided and worn by all operators and passengers, is maintained in
a good condition and is suitable protection for the job (including the enforcement of
helmets).

L1 ]

L1 ]

All operators are trained, physically capable and assessed as competent to safely
operate a quad bike on the terrain and conditions of your farm (including demonstration
of competent active riding skills).

What is active riding?

Active riding is a technique where the rider shifts their body weight around the quad bike
to help maintain balance, stability and control of the vehicle. Active riding is an essential
skill required to safely operate a quad bike, especially when navigating uneven terrain,
corners, hills or slopes.

A risk assessment has been carried out around the property to check for risk of roll-over
(e.g. changes to terrain, fallen branches, trees or washouts etc.).

Quad bikes are not operated in conditions outside of manufacturers recommendations.

Passengers are not permitted on quad bikes designed for one person.

Loads and attachments are always suitable and in accordance with the owner’s manual.

The owner’s manual is always readily available to the operator and is stored safely.

Start-up, shut-down procedures are always completed by the operator.

Keys to the ignition are always removed from the vehicle after shut-down and are stored
safely away from children and unauthorised persons.

All quad bikes are regularly serviced and maintained by a competent person.

Children under 16 years old are not permitted to operate or ride as a passenger on an
adult sized quad bike.
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Side-by-side vehicles (SSVs) &

Although safer by design than a quad bike, SSVs are emerging as another high-risk farm vehicle in Australia with
people failing to wear the inbuilt lifesaving feature -a seatbelt.

Seat belts keeps all occupants secured in their seat and inside the safety of the roll cage. Without a seat belt on,
there is a high chance of being thrown out of your seat and seriously injured or fatally crushed by the SSV in a roll

over incident.

\ WHS laws

\'/\ If you own or manage a farm, you must identify reasonably foreseeable hazards associated
with SSVs and must manage the health and safety risks associated with any SSVs used

on your farm to eliminate the risk so far as is reasonably practicable, or if not, minimise the
likelihood of serious injury or death so far as is reasonably practicable.

This can include providing training and supervision, suitable PPE (including helmets),
maintenance, enforcing seat belt use and ensuring safe operation procedures are in place.

Reduce the risk

Always choose the safest
vehicle for the job, terrain
and operator - it may not be
aSSV.

Always carry and tow loads
in accordance with the
owner’s manual.

First Steps to Farm Safety
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Always wear a seat belt and
a helmet - every time.

Operators must be trained -
including demonstration of
competent skills.

Avoid steep or uneven
terrain.

Never carry more
passengers than there are
seatbelts - and never in the
rear cargo tray.




SSV checklist

Good practice

The safest vehicle for the job, operator, terrain and any passengers is always considered
and used by all operators.

For example:

Eliminating the need for a SSV for the job is considered e.g. using an agriculture drone
for crop spraying or a camera equipped drone to undertake property inspections.

Yes No

Seat belt use is enforced and are always worn by all operators and passengers.

PPE is always provided and worn by all operators and passengers, is maintained in
a good condition and is suitable protection for the job (including the enforcement of
helmets).

L1 ]

L1 ]

All operators are trained, physically capable and assessed as competent to safely
operate a SSV on the terrain and conditions of your farm.

A risk assessment has been carried out around the property to check for risk of roll-over
(e.g. changes to terrain, fallen branches, trees or washouts etc.).

SSVs are not operated in conditions outside of manufacturers recommendations.

Loads and attachments are always suitable and in accordance with the owner’s manual.

The owner’s manual is always readily available to the operator and is stored safely.

Start-up, shut-down procedures are always completed by the operator.

Keys to the ignition are always removed from the vehicle after shut-down and are stored
safely away from children and unauthorised persons.

All SSVs are regularly serviced and maintained by a competent person.

Children under 16 years old are not permitted to operate a SSV.
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Free shed poster

safework.nsw.gov.au.
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High rainfall and vehicle recovery

A

High rainfall

High rainfall and flash flooding significantly impact ground conditions for quad bikes, SSVs and tractors.
Operating these vehicles beyond their limitations can significantly increase the risk of severe injury or death.

Bogged vehicles and farm equipment

Ground conditions can be deceptive after wet weather events. While the ground may look like it has dried out, it
may still be extremely soft and muddy underneath -leading to bogged vehicles or farm equipment.

Keep everyone involved in vehicle recovery safe:

never attempt to recover a bogged vehicle unless you have accessed the situation and it is safe to do so.
make sure everyone helping is competent to undertake the recovery job

only use recovery equipment that is rated for the recovery weight and the type of work involved

always use a recovery damper to reduce the force of the recoil and risk of injury if the recovery line breaks
only use anchor points on vehicles and machinery approved by the manufacturer or a competent person
create an exclusion zone around the vehicle or piece of equipment during the recovery activity

— only the vehicle operator and those necessary in the recovery should be allowed inside the
exclusion zone

— ensure anyone within the exclusion zone is standing at 90 degrees to the axis of the tow line

— NEVER stand at either end of the tow line as you are at higher risk of injury if the tow line
breaks.

communication is key -agree on an effective communication plan before starting the recovery job e.g. using
voice, radio, hand signals etc

abort the extraction of the bogged vehicle equipment if things are not going to plan.

Emergency details

In life-threatening emergencies call 000 from fixed or mobile phones.

Call 112 from GSM mobile phones only -a signal is necessary. The call automatically directs to 000.
Two-way radio, either UHF or CB-UHF channel 5 is established for use by anyone, but only in an emergency
situation.

If you require assistance due to flood, storm and tsunami emergencies, please phone NSW SES on
132 500.

First Steps to Farm Safety
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Farm machinery and guarding

Machinery such as telehandlers, harvesters, augers, hay balers, livestock handling and slashing equipment etc. all
play a vital role in farm productivity —however without proper guarding and safety controls, they can pose serious

risks to someone’s safety.

A

Coming into contact with or getting trapped between moving parts such as belts, pulleys, shafts, blades, and
Power Take-Offs (PTOs) have caused life changing injuries including amputations, crush injuries, and fatalities on

NSW farms.

\ WHS laws

\‘/\ If you own or manage a farm, you must fit appropriate guards to all machinery to prevent a
person coming into contact with dangerous and moving parts.

Workers should be trained in the safe use, lock-out procedures and maintenance on all
machinery used on your farm. Information and training provided to workers should be
suitable and adequate for the type of work and nature of the risks associated with work

being carried out.

Reduce the risk

All moving parts on mobile
and stationary farm
machinery is adequately
guarded.

Guarding is never removed
when the machine is
operation.

First Steps to Farm Safety
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Pre-start checks on all
mobile and stationary
machinery are conducted.

Regular maintenance is
undertaken by a competent
person and in accordance
with the owner’s manual.
Guards are replaced after
maintenance.

Farm machinery being
worked on is tagged and
locked out — and stored
energy is safely released.

Workers are trained in
the safe operation and
maintenance of all farm
machinery used on your farm
-including demonstration of
competent skills.
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Farm machinery checklist

Safe use

Good practice

All farm machinery is operated in accordance with manufacturers’ recommendations
outlined in the owner’s manual.

Workers are trained on the safe use and maintenance of all farm machinery used on
your farm e.g. safe work procedures for guarding, isolation devices, locks, hitching and
danger tags.

Workers are aware of the risk of farm machinery contacting overhead powerlines and
understand safe approach distances.

Transporting farm machinery on a road or track is always done at a safe speed and
equipment is checked to ensure it is securely hitched.

Guarding

Good practice

Guards are fitted as appropriate to all farm machinery -including augers.

Guards are designed and fitted according to the relevant Australian Standards and
manufacturer’s specifications.

General maintenance

Good practice

Machine power is isolated and tagged out before adjusting, unclogging or servicing
equipment and guards are replaced after maintenance.

Yes No

Farm machinery is regularly inspected, serviced, maintained and repaired in accordance
with the manufacturer’s recommendations by a competent person.

Records are kept of all servicing and maintenance of farm machinery.

Modifying any farm machinery is done in accordance with the manufacturer’s
recommendations or with expert advice e.g. a structural engineer.

The owner’s manual is always readily available to the operator and is stored safely.

All farm machinery and powered equipment have been adequately labelled with safety
decals and caution notices (and replaced if any are missing/damaged).

L O O ) O

L O O ) ) O

First Steps to Farm Safety
Guideline




Working at heights &

Working at heights is a common and often an unavoidable task on farms, whether it’s fixing a roof, pruning trees,
or checking silos.

Falls from heights is one of the leading causes of serious injuries and fatalities on NSW farms. Even a fall from a
relatively low height can result in life-changing injuries.

'\ WHS laws
L\ /\ If you own or manage a farm, you must, identify reasonably foreseeable hazards and must
— manage the health and safety risks associated with working at heights used on your farm

to eliminate the risk so far as is reasonably practicable, or if not, minimise the likelihood of
serious injury or death so far as is reasonably practicable.

This should be done by implementing high level risk controls to prevent falls if there is a
risk of a fall from one level to another.

This includes eliminating the need to work from height, using the right equipment e.g.
ladders, and the use of a harness system when other controls (like scaffolds or guard rails)
aren’t reasonably practicable and providing training and suitable PPE.

Ladders

Reduce the risk

Only use a ladder on stable
ground and make sure the
ladder is “footed” or secured
at the base.

Maintain 3 points of contact
(2 hands and 1 foot, or 2 feet
and 1 hand).

Check rungs for damage
before use.

Ensure ladder has a pitch of
1:4 (1 meter out to 4 meters

up).

First Steps to Farm Safety
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Check the load roading of
the ladder and use a suitable
ladder for the job.

32



Platforms, walkways and roofs

surfaces may be uneven, weather-affected, or not designed for foot traffic.

Reduce the risk

Safer methods are always
considered before starting
the job e.g. using a drone.

Use edge protection on all
elevated work areas.

First Steps to Farm Safety
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Adequate fall protection
and protection is in place to
control the risk of falls from

one height to another.

Only a competent person
should install anchor points
for harnesses.

A

Work on elevated surfaces — such as platforms, walkways, and roofs can be high-risk, especially on farms where

Always make sure the roof
platform is strong enough
to support the weight of
people, tools and materials.

Workers must be trained to
work at heights - including
demonstration of competent
skills.
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Working from heights checklist
Ladders

Good practice

Eliminating the need to work at heights is always considered and adequate fall
protection is in place to control the risk of falls from one height to another. e.g. retro
fitment of ground level working devices for silos.

Yes No

=

Only suitable ladders for the job are used.

Workers are trained to check ladder rungs for damage before use, to ensure ladders
are placed on a stable surface and secured at the top and bottom (so they cannot shift
position), that they extend at least one meter above the landing, and three points of
contact (two feet and one hand, or two hands and one foot, must be in contact with the
ladder at all times) is maintained when ascending or descending ladders.

I

Ladders to bins, silos, tanks, stands and windmills etc. are guarded, locked away or
removed when not in use.

]

If applicable: External sight gauges and sight glasses or bottom fill points are used on
above-ground fuel storage or silos to remove the need to climb up to check levels.

]

Platform, walkways and roofs

Good practice

Safer methods are always considered prior to commencing the job e.g. using a drone to
inspect roofs or silos.

Yes No

[]

All potential falls from height hazards have been identified before working on the roof or
using the roof as a means of access to undertake repairs, maintenance etc. e.g. location
of sky lights, rusted roof sheeting, plastic roof sheeting, location of roof beams, etc.

Adequate fall protection/prevention (including guard rails, edge protection etc.) is in
place when working at heights (when it is possible to fall from one level to another).

Workers are trained to safely access and work from heights (including from elevated
platforms, walkways and roofs).

A safety harness and fall arrest equipment is worn where required and anchor points
have been installed by a competent person and an emergency rescue plan is in place.

Suitable PPE is always provided and worn by workers is maintained in a good condition
and is suitable protection for the job (including suitable footwear).

Access and egress points for getting onto and down from roofs are identified.

Prominent warning notices or signs are fixed to all sides of buildings where access can
be made to fragile roofs or warning that fragile roofing materials have been used.

Roofing and skylights are regularly maintained.
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Hazardous chemicals

A

Most farms handle, use and store chemicals such as pesticides, fuels, liquid petroleum gas (LPG), acids, fertilisers,
herbicides, industrial gases and cleaning agents for range of activities on a regular basis. These chemicals may

be classified as “hazardous chemicals” under the Globally Harmonised System of Classification and Labelling of
Chemicals (GHS). This information can be found in the Safety Data Sheet (SDS) for the chemical.

WHS laws

X
§ /\ If you own or manage a farm, you must identify reasonably foreseeable hazards and must
manage the health and safety risks associated with hazardous chemicals used on your farm

to eliminate the risk so far as is reasonably practicable, or if not, minimise the likelihood
of serious injury or death so far as is reasonably practicable to protect workers and the

environment.

You must ensure that you comply with WHS laws when labelling, storing, handling,
disposing of, hazardous chemicals. This includes ensuring that you maintain up to date
versions of the Safety Data Sheets (SDS), keep a register of the hazardous chemicals and
providing training and suitable PPE.

Keeping records

Reduce the risk

Safer substitutes are
considered - particularly

around the use of pesticides.

Chemical containers are
stored upright in a well
ventilated and lockable area.

First Steps to Farm Safety
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Free template

Safety Data Sheets
(SDS) are available for all
hazardous chemicals.

A chemical register of all
hazardous chemicals used is
kept and kept up to date.

Emergency procedures
are in place for hazardous
chemical spills and
incidents.

A free Hazardous chemical register template can be downloaded from the QR code or
head to the SafeWork NSW website at safework.nsw.gov.au.

Appropriate PPE as specified
in the SDS is provided for
every worker who handles
hazardous chemicals e.g.

safety glasses, face shield,
gloves, aprons, masks,
respirators etc.

Workers must be trained
to safely handle hazardous
chemicals - including
demonstration of competent
skills.
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Chemicals checklists

Records, labelling and signage

A register of hazardous chemicals is kept up to date and is available to all workers.

Chemical containers are clearly labelled.

Safety data sheets (SDS) are available for all chemicals in use on your farm.

Advisory or warning signage is in place.

Safe use and handling

Risk assessments are regularly carried out when there is a significant risk to health for
very high-risk chemicals such as carcinogens as listed in the SDS.

Workers are trained to safely handle the hazardous chemicals used on your farm.

Health monitoring is carried out when ongoing work requires them to use or handle
Organophosphate pesticides.

Suitable PPE as identified in the SDS is always provided and worn by each worker that is
required to handle hazardous chemicals and is maintained in a good condition.

Storing and transporting

Chemicals are stored safely in accordance with manufacturers recommendations.

Workers are trained to safely store and transport the hazardous chemicals used on your
farm.

Chemicals are decanted into appropriate containers and labelled as per identified in the
SDS. Do not decant into plastic drinking bottles.

Chemical storage location is appropriate, well-ventilated and has suitable spill
containment in place.

Chemicals that react dangerously when mixed and have the potential to start a fire or
release toxic gases are safely stored apart.

Emergencies

Emergency procedures are in place for the management of chemical spills and incidents.

Spill kits or containment equipment is available.

First Steps to Farm Safety
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Electrical

Electrical safety is critical on farms -electrical shocks, burns or fires caused by faulty wiring, damaged equipment,

A

contact with overhead powerlines or improper use of electrical tools are common risks on farms.

This is due to constant exposure to the elements, the presence of water, dust, animals-and the use of heavy
machinery and portable equipment. These unique conditions can quickly turn a minor fault into a serious incident.
Recognising and managing electrical hazards is essential to keeping your workers, visitors and the property safe.

‘\ WHS laws

/\ If you own or manage a farm, you must identify reasonably foreseeable hazards and must
manage the health and safety risks associated with electrical installations and equipment

by ensuring they are properly maintained, regularly tested and safe to use on your farm to
eliminate the risk so far as is reasonably practicable, or if not, minimise the likelihood of

serious injury or death so far as is reasonably practicable.

Reduce the risk

Inspect, check and test
electrical installations and
tools regularly.

Waterproof or protect all
outside power boards from
water.
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Only qualified persons
(i.e. an electrician) should
inspect and test wiring,
plugs and equipment.

Make sure workers are
aware of where any overhead
and underground powerlines

are.

Fit Residual Current
Devices (RCDs) to electrical
installations on all handheld
and portable electrical tools.

Always isolate power when
carrying out maintenance
on powered equipment and
plant.




Electrical checklists

Power points, switchboards and RCDs

Good practice

Outlets, plugs, sockets, leads and power points are maintained, are in good working
condition and are tested and tagged by a qualified person as required.

Power circuits are protected with appropriately rated fuses or circuit breakers.

Main and isolation switches are clearly labelled and accessible.

Multiple extension leads, double adaptors and power boards in series are not used.

All moveable electrical equipment and power boards are protected by an RCD.

Electrical leads, power boards and equipment are kept away from potential sources of
damage e.g. water, heat, being run over etc.

Electrical tools

Good practice

All electrical power tools and equipment is maintained, is in good working condition and
is tested and tagged by a qualified person as required.

Electrical power tools and electrical equipment are adequately earthed and RCD’s are
used to immediately switch off the supply of electricity when electricity ‘leaking’ to earth
is detected at harmful levels.

Electrical tools are regularly inspected to identify obvious damage, wear or other
conditions that might make electrical equipment unsafe. If damage is detected, it should
be disconnected, isolated and labelled as out of order.

Powerlines

Good practice

All workers are trained and understand where the location of overhead and underground
power lines are.

Aerial markers are fitted if equipment is moved in the vicinity of overhead powerlines.

All contractors are inducted of where the location of overhead and underground power
lines are (check with your energy provider for information or download the Look up and
Live app).

Powerline incident

the QR code or heading to essentialenergy.com.au.

First Steps to Farm Safety
Guideline

A free emergency response to a powerline incident fact sheet can be downloaded by using
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Loading and unloading &

Loading and unloading materials from Utes, trailers, tractors and trucks -whether its livestock, machinery or feed
is a routine task on farms. However, it comes with significant risk. Falls, crush injuries, vehicle movement and
unstable loads are just some of the hazards that can cause someone serious harm.

N WHS laws
9

/\ If you own or manage a farm, you should identify, assess and control all risks associated

with loading and unloading on your farm e.g. loading and unloading at cattle yards,
movement of heavy items such as hay bales, separating people on foot from vehicles such
as trucks, tractors and other items of operating plant.

This includes providing appropriate training, using the right equipment and ensuring safe
work procedures are in place.

Reduce the risk

Establish exclusion zones

during loading/unloading

and keep people clear of
moving vehicles.

Have clear communication
with everyone involved in the
job —and in the area.

Only use vehicles and
machinery that are designed
for the task.

Workers must be trained
to safely load and unload -
including demonstration of

competent skills.

Always secure loads and Never work beneath raised
follow load limits. loads.
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Loading and unloading checklist

Good practice

Workers and contractors involved in the loading and unloading process plan and
communicate well prior before the loading and unloading of any object that has the
capacity to fall on someone e.g. feedbags, hay, silage etc.

Specific control measures are in place to remove the risk of injury of falling objects while
loading and unloading e.g. ensure workers are not on the opposite side of a trailer where
the hay bales are being loaded or unloaded and/or exclusion zones are in place.

The correct machine to transport and lift materials is always used e.g. a telehandler for
hay.

Workers are trained to safely load and unload any items required for their job-including
the safe use of plant, equipment and farm machinery being used.

Stacking hay

Workers are trained to stack hay correctly e.g. ensure that hay (especially square bales)
are neatly stacked on top of each other and that the stack does not start to lean. If the
stack starts to lean, it is immediately unstacked, and the process starts again. Workers
also ensure others are not in the area when bales are being stacked.

[]

[]

Load stability is always checked prior to unloading.

Exclusion zones are maintained around mobile plant and if other persons enter the
loading and unloading area, work is stopped immediately.

Workers are not permitted to work from the top of loads unless an adequate system of
fall preventionis in place.

No work is conducted under raised items of plant such as loader buckets, forklift tyres
etc.

L1 O O
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Manual handling

A

Manual handling is one of the most common causes of injury on farms. Everyday tasks like lifting feed bags,
shifting equipment, handling livestock, or repetitive bending and twisting can all take a toll on anyone’s body -

often resulting in sprains, strains, and long-term musculoskeletal injuries.

\ WHS laws

\‘/\ If you own or manage a farm, you must identify reasonably foreseeable risks arising from
hazardous manual tasks and implement controls to eliminate or minimise these risks.

This includes providing appropriate training, using the right equipment, improving task

design and ensuring safe work procedures are in place.

Reduce the risk

Design work tasks to
minimise repetition and
awkward postures e.g.

rotate tasks, allow regular
breaks etc.

Speak to workers about
the tasks which make them
sore, and what tasks they
are most afraid of getting
injured from.

First Steps to Farm Safety
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Plan out the work and break
down loads into manageable
sections.

Store items at waist height
where possible to minimise
bending, teaching and
twisting.

Do not store large heavy
items on the top of shelving.

Use mechanical aids where
possible e.g. trolleys, hoists,
wheelbarrows, forklifts etc.

Review incident reports to
identify trends to manage
the risk of manual handling.
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Manual handling checklist

Good practice

Hazardous manual tasks and dangerous situations that could cause someone injury have
been identified in consultation with workers e.g. handling heavy items, repetitive tasks in
awkward postures etc.

Hazardous manual tasks and dangerous situations are assessed and controls are
implemented to eliminate or reduce the risk of injury e.g. instructed to conduct two-
person lift, use of lifting aids and trollies, taking regular breaks, task rotation, size of the
load is reduced etc.

Mechanical aids and/or simple handling equipment are available and used to lift or move
heavy or awkward items e.g. back saver, utility crane, hydraulic tailgate loader etc.

[]

[]

The ergonomic design and layout of the work area is assessed and redesigned where
appropriate to reduce injury e.g. a stockyard, shed or workshop etc.

]

]

Workers are trained in, repetitive working techniques, awkward postures, task rotation
and the safe use of mechanical aids/handling equipment.

First Steps to Farm Safety
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A

Psychosocial and mental well-being

What is a Psychosocial hazards are aspects of work and situations that may cause a stress

; response which in turn can lead to psychological or physical harm.
psychosocial

hazard? The agricultural industry faces significant mental health challenges due to the
demanding and unpredictable nature of farm work. Psychosocial hazards are often
heightened by factors such as long working hours, financial pressures, unpredictable
weather conditions, and the isolation that can come with working in remote areas.

What are some common farm hazards and dangerous situations?

Hazard Examples
Role underload Routinely too little to do, highly repetitive or monotonous work.
Role overload Too much to do with insufficient resources, unachievable task deadlines,

expectations or responsibilities.

Role clarity Conflicting priorities with work tasks, frequent changes to work roles, tasks or
work schedules.

Exposure to traumatic Witnessing or dealing with accidents, injuries, or animal deaths.
events

Conflict or poor workplace | Frequent interpersonal workplace conflict and harmful workplace behaviours.
relationships

Poor support from Inadequate information, advice and help with work tasks or to resolve issues.
supervisors, managers or

co-workers

Bullying and violence Repeated and unreasonable behaviour directed towards a worker or a group of

workers that creates a risk to health and safety in the workplace.

Sexual harassment Unwelcome sexual advance, conduct of a sexual nature or conduct that makes a
person feel offended, humiliated or intimidated.

Remote or isolated work Working alone, limited or no contact with emergency services or unable to get
assistance with difficult work tasks.

Dangerous physical The equipment, working environment or requirements to undertake duties in

working environment physically hazardous environments e.g. Not providing appropriate PPE when
handling hazardous chemicals could cause a a psychological response to the
physical risk.

Poor procedural justice Absent, inadequate, unfair or inconsistent decision making processes for

managing systems of work, work allocation or job performance.
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‘\ WHS laws

A

/\ If you own or manage a farm, you must identify reasonably foreseeable hazards and must
manage the health and safety risks associated with psychosocial risks on your farm.

This includes eliminating psychosocial risks so far as is reasonably practicable, and if it is
not reasonably practicable to minimise the risks so far as is reasonably practicable.

Reduce the risk

Identify and manage any
hazards and/or situations
that could cause someone a
stress response or physical
harm.

Encourage respectful
behaviour and address
issues early.

Set realistic workloads and
deadlines.

Provide training and
resources to increase worker
knowledge, build awareness

and offer support.

Provide regular check-ins
and support for workers -
especially anyone working

remotely and/or in isolation.
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Psychological and mental well-being checklist &

Good practice Yes No

Q Tip! Worker’s individual differences, and how people perceive, and respond to the same
psychosocial hazards need to be considered just as they are with physical hazards.

Psychosocial hazards have been identified, assessed and controlled (in consultation D D
with your workers) e.g. reducing the impact of working in isolation by establishing
good communication systems, training workers in appropriate workplace behaviour
to minimise the risk of bullying and sexual harassment and considering the way tasks
are designed, organised, managed and supervising workers when completing tasks in
physically hazardous environments.

A system is in place to identify, assess and control situations where which may give rise D D
to physical and psychosocial risks

Systems of work to manage psychosocial hazards are reviewed regularly to ensure they
remain effective.

]
]

This may include referring workers to a local GP, accessible counselling services and
contacting emergency services.

Tools and resources are available and promoted to workers in circumstances when their D D
mental health and well-being may be impacted e.g. workplace incidents or injuries, post
floods, fire and during drought.

Support services

If you're not feeling your best mentally, you're not alone -support is here for you.

You can call one of the following numbers at any time:

Lifeline Australia-13 1114

Beyond Blue -1300 22 4636

MensLine Australia-1300 78 99 78

Suicide Call Back Service-1300 659 467

NSW Health Mental Health Line -1800 011 511

Kids Helpline (for under 25s)-1800 55 1800

Other ways to get support

If you don’t want to use these services, consider talking to someone you trust, such as:

your GP, a counsellor, psychologist or psychiatrist

a manager, friend or family member.

First Steps to Farm Safety
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https://www.lifeline.org.au/
https://www.beyondblue.org.au/get-support/get-immediate-support
https://www.mensline.org.au/
https://www.suicidecallbackservice.org.au/
https://www.health.nsw.gov.au/mentalhealth/Pages/Mental-Health-Line.aspx
https://kidshelpline.com.au/

Workplace incidents

N WHS laws
\'/\ If someone gets injured, or falls sick at your workplace you must:

AR
L * Provide first aid and make sure your worker gets the right care -call 000 if urgent
medical, police or fire services are required.

If the incident is a serious injury, illness, dangerous incident (also known as a near
miss), or death occurs at your workplace you must notify SafeWork NSW immediately
(see below on how to notify).

e Contact your workers compensation insurer within 48 hours. For more information on
making a claim visit the icare website at icare.nsw.gov.au.

Notifying SafeWork NSW

¢ Call SafeWork NSW on 13 10 50 to report the incident.

!
\ /\ You will be advised if an SafeWork NSW Inspector will need to attend the incident site
to investigate.

Incidents can be notified to SafeWork NSW 24 hours a day, 7 days a week by calling
1310 50.

» Record the incident in your Register of Injuries/Illness (free template below).

* Contact your workers compensation insurer within 48 hours.

Penalties apply for not notifying SafeWork NSW immediately you become aware of a
notifiable incident.

Not sure what to notify?

Use the QR code to view examples of incidents that need to be notified to SafeWork NSW
or head to the Safe Work Australia website at safeworkaustralia.gov.au.

You can also call 1310 50 and a SafeWork NSW staff member will be happy to help answer
any questions.

Free template

A free Register of Injuries/Illness template can be downloaded from the QR code or head
to the SafeWork NSW website at safework.nsw.gov.au.
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https://www.safework.nsw.gov.au/notify-safework/incident-notification
https://www.icare.nsw.gov.au/employers/make-a-claim/notify-us-of-an-injury-or-make-a-claim
https://www.icare.nsw.gov.au/
https://www.icare.nsw.gov.au/employers/make-a-claim/notify-us-of-an-injury-or-make-a-claim
https://www.safeworkaustralia.gov.au/doc/incident-notification-information-sheet
https://www.safework.nsw.gov.au/__data/assets/word_doc/0019/15247/WHS-register-of-injuries-template.docx

Next steps

Now that you’ve taken your first steps toward improving safety on your farm, it's important to continue developing
and strengthening your safety practices.

In addition to the more common risks outlined in this guide, there are several other hazards you may need to
consider, including:

Hazard Examples

Confined spaces Working in silos, tanks, or pits (spaces that pose risks of suffocation or
entrapment) etc.

Working with livestock Handling livestock, mustering, unpredictable behaviour etc.

Forklifts Tip overs, collisions with pedestrians, structures or other vehicles, falling loads
etc.

Storing fuel Safe storage, location and containment, fire and explosion risk, environmental

hazards, health risks etc.

Agri-tourism Animal/livestock interaction, farm machinery and vehicles, zoonotic disease,
slips, trips and falls, fire hazards, electrical hazards, child safety, chemical
exposure, inadequate sanitation etc.

Natural disasters e.g. Pre-planning, evacuation procedures, contaminated water, livestock hazards,
floods and bushfires etc. electrical risks, vehicle bogging and recovery, structure collapse, chemical
exposure etc.

Noise Prolonged exposure to loud machinery or tool etc.

Heat stress Working in extreme temperatures without adequate hydration or rest etc.
Fatigue Long hours, irregular shifts, and insufficient rest periods etc.

Sun safety UV exposure risks, particularly during peak daylight hours etc.

Water Drowning, farm vehicles rolling/entering bodies of water.

Every farm is different. Identifying all hazards and dangerous situations that apply to your farming operation is a
critical step in maintaining a safe, healthy, and legally compliant workplace.
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Contact SafeWork NSW

Call 1310 50

Emergency contacts
Ambulance, fire, police
In a life threating emergency call 000

e call 112 from GSM mobile phones (a signal is necessary). The call automatically directs to 000.
¢ two-way radio, either UHF or CB-UHF channel 5 is established for use by anyone (but only in an emergency).

NSW State Emergency Services (SES)

If you require assistance due to flood, storm and bushfire emergencies call 132 500 for NSW SES.

NSW Rural Fire Service (RFS)
For bushfire emergencies, updates and local fire conditions call 1800 679 737 for NSW RFS.

NSW Poison Information Centre

For advice on exposure to poisonous, chemicals or bites call 13 11 26 for poison information.

Local police

Local GP

Other
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