
Food Delivery Rider Safety – Year in Review
1 April 2021 - 31 March 2022

Number of incidents: 45

41 Vehicles

56% Motorbikes

29% e-Bikes

7.5% Bicycles

7.5% Unknown

1 Slips, trips, falls

2 Assault

1 Electric shock

Industry Achievements:

 82 actions to 
improve safety 

for riders:

1 21 Safe design of 
work actions

2 22 Safe riders actions

3 24 Safe bikes and 
equipment actions

4 11 Safe workplaces and 
communities actions

5 4 Safe working environments 
and safe roads actions

Government  Achievements:
Guide to managing 
WHS in the food 
delivery industry

Compliance Activities 
• 2 nights
• 57 warning letters

Industry Action Plan 
(IAP)
• 7 Industry Action 

Partners
• IAP quarterly updates

Rider Factsheets
• Food Delivery Riders 

- Keeping you safe 
• Risks on the  

delivery road
• Translated into 

Arabic, Chinese, 
Punjabi and Spanish

Regulatory Reform 
• Work Health and 

Safety (Food 
Delivery Riders) 
Amendment 2022

Profile of an injured food delivery rider:
• Male
• 18-36 years old
• Incidents occur Monday - Sunday
• Majority of riders are injured between 

12pm - 8pm

27%

12pm – 4pm

41%

4pm – 8pm

Higher risk areas 
in Sydney:
Eastern Suburbs, 
Sydney CBD, and 
Inner South

Rider incident trend line:
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