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From:  Bastien Wallace >
Sent:  Monday, 8 February 2021 11:22 AM
To:  Task Force
Subject:  Re: Food Delivery Rider guidance

Hi

Page 1 change to   peoples' homes   

I don't think the various acronyms help the readability of the document. It would help to use a real word 
rather than acronyms. 

Page 3   
I don't think   anyone has ever tested the safety of where bikes or motorbikes are loaded, by which I mean 
does the position of the boxes and the weight of the contents reduce the traction, breaking or   handling of 
bikes or motorbikes 

Page 5   
THis also needs to require the   FDP not to punish or reduce shifts of an FDR reporting risks, or to sanction 
an FO reporting issues [this is what happens currently and needs to stop]. 



 
       To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.

Page 9 
Mapping apps don't work well for bicycles AND choosing the safest route may be less direct so if the 
algorithm continues to punish riders for not being 'fast enough' this is no help BUT in the same way as 
riders earn points/status/better shifts for being available for rainy, dark, weekend shifts or delivering 
faster, the incentives could be shifted by the FDPs to apply positive incentives for safe riding 

Page 16 
Go Pro cameras and computer setups to produce the footage are pretty expensive for a worker on far less 
than minimum wage 

Warm regards, 
Bastien Wallace
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