From: Kylie Scott

Sent: Monday, 22 February 2021 6:25 AM
To: Task Force
Subject: feedback on the draft guide to managing work health and safety in the food delivery industry

The guide should address:

e Correct use and fit of bike helmets — it is common to see food delivery riders wearing a cap underneath their
helmet — this practice affect the fit of the bike helmet in the event of an accident and is a significant risk to
workers.

e The food delivery riders’ understanding of English as the majority of these riders are on temporary visas and
all the information is provided to them in English

e Systems of work for providing first aid — do the food delivery riders carry first aid kits on their bikes or are
first aid supplies available for them to access at the food outlets?

e Wearing of face masks when interacting with customers and use of hand sanitising gel to stop the spread of
Covid 19.



	Submission 01_Bastien Wallace_Bicycle NSW�
	Submission 04_Luke Wilby�
	Submission 05_Kylie Scott�
	Submission 06_Civil Liberties Australia_Attachment�
	Submission 07_Easi�
	EASI email�
	Submission 07_Easi_Attachment 1_Bicycle Rider Safety Instruction�
	Submission 07_Easi_Attachment 2_Vehicle Safety Instruction�
	Submission 07_Easi_Attachment 3_If you have an accident during delivery�
	Submission 07_Easi_Attachment 4_Road Safety Inspection�
	Road Safety Inspection�


	Submission 11_TWU�
	Submission 11_TWU_Attachment 1_26.02.21 - TWU Submission to NSW Taskforce Guidelines�
	Submission 11_TWU_Attachment 2_Annexure A - Previous TWU Submission to Taskforce�
	Submission 11_TWU_Attachment 3_Annexure B - Richard Johnstone Submission�
	Submission 11_TWU_Attachment 4_Annexure C - Michael Quinlan Submission�

	Submission 13_Michael Quinlan UNSW�
	Submission 14_RCA Restaurant & Catering Assoc�
	Submission 16_Transurban_Attachment_NSW FDR Guidance Submission_Feb21_Transurban�
	Submission 19_PCA Pedestrian Council of Australia�
	Submission 19�
	Submission 19_PCA_Attachment 01_Daily Telegraph Cyclists Pyrmont Bridge Shared Path  Arrogant Rude Dange...�
	1. Print�
	Arrogant, rude and dangerous�


	Submission 19_PCA_Attachment 02_ESA Working Group - Electric Scooter Trial Recommendation Report�
	Submission 19_PCA_Attachment 03_Sunday Telegraph - Opinion - Bicycle Food Delivery Couriers and Shared P...�
	Submission 19_PCA_Attachment 04_Telegraph - Cyclists Helmets GIPA FoI 190615�
	Submission 19_PCA_Attachment 05_SMH - Uber Eats raises safety levels but union says riders still hampered - 210301�
	Submission 19_PCA_Attachment 06_SHARED PATHS - PCA POLICY�
	Submission 19_PCA_Attachment 07_SHARED PATHS - PCA MANIFESTO - FEB 2021�
	Submission 19_PCA_Attachment 08_RACS QLD Trauma Committee - Online Presentation - Shared Paths and E-Rideables - 210210�
	Submission 19_PCA_Attachment 09_Prof Raph Grzebeita SpitBridge - Shared Path 120108�
	Submission 19_PCA_Attachment 10_NSW POLICE - BICYCLE PENALTIES 2019 and 2020 - FoI - GIPA - R21-31�
	2019�
	2020�
	Category lookup�

	Submission 19_PCA_Attachment 11_NSW Minister Police - Reply - Death of Chengyi Shi - Cyclist - Red Light - Feb 2021�

	Submission 20_Hotline Couriers�
	Submission 21_RAAG Road Accident Action Group�



